
mEuLnilA TEMEH
-2MO

[Iepnnx
yn. )Q. 6oreE' No 3

II,IMI,ITbP
Ittwem ua

/sa ocuonanue ur.l, a*2 o't
Hapeg6a 3a aAMr,rHr.rcrparuBHoro

POCZUA AHEBA
Cercpemap ua

24 94
Oarc: 077411 24 62
6-mail : obshtina_zemen@ a W.bg

r P1s

Bb TPE IITHII IIPABI,IJIA 3A OprAH[I3AIII{fl
HA MMI,IHIIC TPATIIBHOTO OECJIY}I$AHE

B OEIIII,IHA 3EMBH

Ha ocHoeaHne qn.Sa , an. 1or 3axoxa 3a aAMllHt4crpaLltanra ]t

vn. 1, an.2 or Hape46ara 3a aAMt,tHrlcrpartaBHoro o6cnyxaane

-+
'"ru--: 

*oos

2017r.

Yrnrp,ur: - n
I Cunicu o 3anoee d Ne .?.[: l9A*..Ia g..tX



Bampewuu npaeuna aa opeaHuaaqufr Ha adaruuucmpamueHomo o6cnyxeaue
e odquua Seueu

cbAbPxAHI,IE

Pa:ler I
O6qu rroJroxeHr{r.

Pasaer II
Opranzsaqils. Ha a,qMr.rHncrpar[BHoro o6clyxaaH e.

Pasaer III
Cnyxe6uo HaqiIJIo. BsauMo.qeficrBr{e Mexry a,(MuHr,rcrparr.rBHr,rre opraHr{ npu

KoMrrJreKcHo aAMrrHr.rcrparr.BHo o6cnyxnane.

Pasaefl IV
Zu$opuaq Lrfl sa y clty tLtr e.

Pa:Ael V

ocnonnu r{3r.rcKBaHr,rs KbM pbxoBoAr.rreJrfiTe il cnyxr{TenuTe BbB Bpb3Ka c

a,qMr.rHr{crpar[BHoro o6cnyxnane.

Pastefl VI

BsafiMoAeficrBlle Ha cnyxl{TeJILITe rro aAMr.rHr.rcrparuBHo o6cnyxnaue c ArapeKrlr{r,rre H

3BeHaTa OT a,qMr{HI{CTparII{fl Ta.

Pagaer VII
Oprannsaqru H KoHTpoJr rro r,r3rrbJlHeHr.rero Ir c[a:]Barrero Ha cpoxoBere.

Pasaer YIII
BsauNIoAeftcrBLIe c norpe6ureJrllTe Ha ycnyrlr H r,r3cneABaHe Ha yAoBnerBopeHocrra

Parge;r IX
flprnarane Ha KaproBI-I [narrlaur{fl rtpIr ocbrrlecrBsBaHe Ha aAMr,rH[rcrparrrBuoro

o6cryxnaue.

Pasaen X

ElexrpouHa Ia4euruQLIKaIII,Ifl I{ [pe.qocraBrHe Ha eJreKTpoHHr{ aAMr,rnr.rcrparuBHrr ycnyr}r

4O rrurHn TEnHrr PASm O P EIB Ir

uPEXOIHu n sARtrrO\rUTEmru pA3n opE4En

2



Bumpewuu npaeuna sa opeaHusaqufr Ha adttuuucmpamueHomo o1cnyxeaue
e o6quua 3eueu

PA3AEJT r

OEITIU nOJrO)I(EHt4.fl

rfu.l. Hacrorulure flpaBl{na 3a opraHl,r3arlus Ha arMr.rHr.rcrparrrBHoro o6cryNnaHe n

o6uluna 3elreu cnyxar 3a perynupalre B3allMogeficrauero Ha 3BeHara npu ocbrrlecrBsBaHe Ha

aAMI-IHI{crparI,IBHoro o6cryxnane, [ocJreAoBareJrHocrra Ha I,I3Bbp[rBaHHTe or rrx r{ B T.rIx

aeitctrwx, KaKTo tI ocurypflBaHe Ha BB3MoxHocr 3a pa3nllqHfi HaquHH Ha rrJrarrlaHe Ha

.qbnxrIMrITe raKcl{ vr,I rJeru Ha ycnyrure Iro 6aHxos ululu eJIeKTpoHeH rlbr, c nnarexHa

Kapra il uttu n 6poir, BHeAprBaHero r{ npr4naraHero Ha pa3rfl4attr4 Haailrau 3s sfl&rrloHo,

un(poprrazpauero I,I HacbpqaBaHero na norpe6ureJrr,rre 3a r,BnoJr3BaHero r.rM.

l2l O6quna 3eueu I,I3BbpIuBa neplrorfiqeH aHaJrrB 3a ueo6xoguuocrra nlunu

e(pexrunuocrra or rlp[naraHero Ha KaproBH flJrarrlaHr.r, / uo elexrpoHeu nbr, c rrJrarexHa

xapra/,

rll.2. Aarraunuc.tparrrBHoro o6cryxnaue n o6quna 3eueu ce ocbrrlecrB.rrBa nprr c[a3Baue

Ha IIpIIHIII{ILITe, ycraHoBeHr{ s 3axona 3A a,qMr{HracTpat\fiflTa,

A4rraunucrparl4BuorlpoqecyanHlls KoAeKc (AnK) u Xaprara Ha KJrr.reHTa r.r crarr.qaprr.rre Ha

o6rqnnara, Hacroflrrlr{Te rrpaBr.rna r,r Ap.

rll.3. lll "AgMuttzcrparllBHo o6cryxnane" e BcflKa gefinocr no [r3BbprrrBaue Ha

aAMI,IHI,IcrparvtBHu ycnyrll or crpyKTypr{re Ha o6uuna 3eueu. flpr.r npe,qocraBflHero Ha

a,{MLIHLtcrparvIBHV ycnyr[ ce rrpI,rnara KoM[JreKcHo aAM]rHr{crparr.rBHo o6clyxnane.

12 l,,AatuuurlcrparrrBHa yctyra" e :

1. I4s4anaIre Ha pIHAHBfiryanHu aAMrlHrrcrparr.rBHr.r aKToBe, c Kor{To ce y.qocroBepflBar

Saxru c [paBHo 3uarreHr,re;

2.I{glasa:re Ea LIHAnB:zry;yauT:aIT a,qMr,rHr,rcrparr{BHr,r aKToBe, c Kor,rro ce [prr3HaBa vuwt

oTpHrra cbrrlecTByBaHeTo Ha rrpaBa r{nr{ 3a,qbnxeEkrfl;

3. ZsnrpurBaHe Ha Apyrfi aAMI{HLrcrpar[rBHrr geitcrnut, Kor{To [peAcraBnsBar 3aKoHeH

IrHTepec sa Sr.rsrauecKo r{Jrr{ rcpraguqecKo nr{qe;

4. Koucy.nraqullTe, flpeAcraBnsBarrlrl 3aKoHeH r,ruTepec sa $rasnuecKo r.rJrrr rcpr4AuqecKo

nUIIe OTHOCHO aAMI{Ht4CTpaTVBHOnpaBeH peXI,IM, KOLITO ce AaBaT IIO CI{JIaTa Ha HOpMaTI{BeH

axr I{JrI{ Kouro ca cBsp3aHH C I{3AaBarre Ha aAMr,rHr,rcrparr.rBeH aKT, krlrLr c I{3BbpIIrBaHe Ha Apyfa

a.{MLIHI{cTp ATUIBIIA yCnyra;

5. Ercneptu3lrre, fIpeAcraBJrrBaIqLI 3aKoHeH r,rHTepec sa SusuuecKo r4Jrrr rcpr,rAuqecKo

JIlIqe, KOFaTO HOpMaTI,IBeH aKT [peABr,rx,qa T.f,xHoTO r{3BBpIIIBaHe KaTO 3aA6JI)KeHU.f, Ha

a,{Mr.rHr,rcTparlvsTa.



Bampewuu npaeuna ga opeaHrcaqun Ha aduuuucmpamueHomo o1cny)KoaHe
e o6t4uua Semeu

/3/ KounneKcHo aAMrrHncrparrrBHo o6cryrxnaue e roBa o6clyxnaue, fiplr Koero

aAMraHr.rcTpatuBHara ycnym ce r{3BbprrrBa or o6uuscxara aAMHHr.rcTparIHr, 6es Aa e

neo6xoAruo 3arrBr,rreJrrr Aa npeAocraB, uuQopuaqvfr :arrn AoKa3arencrBeHr,r cpeAcrBa, 3a

KoHTo ca Hanr,rqe raHnu, cr6upanr.r lanlr cb3AaBaHr,r B o6rquucrure crpyKTypHI,I 3BeHa, Karo

rlbpBurreH aAMr{Hr{cTpaTop Ha .4aHHr.r, He3aBr,rcr,IMo AanL Te3LI AaHHI,I Ce IIO.{.qbpXaT B

eJreKTpoHHa Soprr,ra urv Ha xaprlreH HocllTen.

l4lYcnyrara Moxe pla6t1e 3ffrBeHa ulrcMeHo r{Jrr.r ycrHo, Karo 3iuIBLITeJIrr us6upa Qoprvrara

u Harrytna Ha 3asBrBaHe. Tosa Moxe la crame [pe3 pil]iIHqHI4 KaHaJII{ Ha Aocrbn:

,/ rro eneKTpoHeH flbr rrpu ycJroBr.rflTa u peAa Ha Hapea6a ea o6Irlure I,I3I{cKBaHLIfl KbM

uuQoprrlaqlrouulrre cl{creMr,r, perucrpuTe r.r eJIeKTpoHHLITe a,[MI,IHI{crparl{BHI'I

ycnyrr ls cumor 0I.03.2017r.1;

,/ xaprr,reHr{ Hocr{TeJII{ ua un([opuuJutfl;

r' qpe3 nuIIeH3I,IpaH noIrIeHcKI'I oileparop;

,/ uO SarC finu Apyr o[oBecTeH OT Hac TexHLIqeCKH B63MOXeH HaqI{H;

'/ rrpe3 Apyr aAMI'IHI'IcrparI{BeH opraH, yqacrBalu n o6clyxnaHero;

,/ nurle B JrLIqe , (paxc u tene$ou.

l5l Ofiryuttc1ara aAMlrur,rcrpar\uts., Karo a,UMLIHI{crparI,IBeH opran, He Moxe Aa I{3I'IoKBa

rlpeAocraB.f,He Ha un(foprrlaqufl. vrrl;-4 AoKyr\{eHTI4, KoLITo ca HarutlHlrt rrpkt Hes' t4ltvt [pI'I Apyr

opraH, a ruI ocl4ryprBa cnyxe6no ga HyxAlITe Ha croTBeTHoTo [poH3BoAcTBo.

16l Cry>xe6uoro yBeAoMrBrure, rro cMr{cbJra Ha 3arona 3a eneKTpoHHoro ynpaBneHl'Ie, ce

r,I3BbpIIrBa nesa6anHo.

17l O6quncrara agMr.rHr,rcrpaUr,rfl ocbrrlecrBrBa KoMIIneKcHo a,UMHH[IcrparI{BHo

O6Crryxnane r TpLI AHeBeH cpOK oT IIonfIaBIuIe Ha ,4gcTbrr AO AaHH]ITe Ha

aAMr,rHlrcrpar[BHI,ITe OpraHI,I - IIBpBI{IIHI'I aAMI'IHI{CTparOpI'I Ha AaHHI',I.

lSl l4ugup1ugyaJtuptflT aAMr.rur.rcrparr{BeH aKT Moxe Aa 6r.qe ronyqeH ocBeH B

agMr.rHllcrpapsra, KbAero e 3uIf,BeH, r,r Ha rlocoqeH ToqeH aApeQ, n clyrafi, qe e 3asBeHo

rloJrrraBaHe qpe3 Jrr,rrleH3r{ptH IIoIqeHcKH OIIepaTOp I'IJILI UO eJIeKTpoHeH II5T - CSrJIaCHO

Hape16a 3a o6rqure rrcrrcKBaHrr.f, rcbM un([oprvraU]rouHtlTe cI{creMI'I, perucrpl'ITe }r

eJregTpoHHrrre agMr.rHr,rcrpar[BHtt yclryru. /Brsl,IoxHocrra 3a rloJrfraBaHe rlo eneKTpoHeH rrbr

3aBI,ICIlt OT eCTecTBOTO Ha AOIqMeHTa, peKBlI3I'ITlITe I',I [pUnoxeHI'IrTa sa cTJt\tts/

l9l tlipu 3aflBeHo [onfraBaHe qpe3 il,rqeH3rrpaH roIqeHcKI{ oleparop vrH.4,-Bkr['yurlJ.vtt{T

aAMTIHIICTpaTIIBeH aKT Ce I{3[palqa:
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Btmpewuu npaeuna 3a opeaHrcaqun Ha admuuucmpamueHomo o1cnyxeaue
e odquua Seueu

{ Kamo GbmperuHo npenopbvarla nolrleucKa nparKa Hflv r(aro BBTpeuHa Kypr.repcKa

rparra 3a cMerKa Ha 3aJlBlrreru (uonyuarenr); ueHara 3a rrouleHcKara ycnyra ce

3annalqa or 3a.rIBI,ITenfl npu AocraBrHe Ha nparKara, xofiro AeKrapupa, qe flouleHcKrrre

pa3xOAI'I ca 3a HelOBa cMeTKa, IIJIaTLIMII npl{ [OnyqaBaHeTO My 3a BbTpeIxHI{ nOUIe}ICKI,I

lparxr,r r{ e cburaceH AoK}a{eHTure Aa 6rlar ilpeHacrHu aa clyxe6ur \egru;

'/ c ueucdynapodua npenopbqaHa rrorleHcKa rrparra - cJreA rrpeAnnarrlaue Ha ueHara 3a

loilIeHcKr.rre ycJryru or 3arrBr,rreJH KbM o6rquua 3eueH;

,/ Komo sbmpewHa KypuepcKo npomKa.

lrcl O6uuucxara aAMEH[crpaIIu.,r Moxe Aa cKJrroqBa .qoroBopu c nurleH3rrpagr,rre

[oIrIeHcKI,I O[eparopl,I 3a Apyru Haq]rHrr Ha rronrraBaHe Ha r,rHAr{BHAyanHHTe

aAMfiHI'ICTpaTLIBHII aKToBe, KaKTo LI 3a.qOIIbIHI,ITeJIHI{ yCnOBI,Is 3a I{3BbpIUBaHe Ha IIOUIeHCKI,ITe

ycnyrH.

rfu.4. AauHHI{crpar}IBHoro o6cryxnaue n o6ulusa 3eueH ce ocbuecrBrBa flpu cna3BaHe

Ha IpI,IHIII,Im,ITe ycraHoBeHLI n 3axoua 3a aAM]rurrcrparfuflTa, A,qununcrparrrBHonpoqecyanHr,rff

Ko.qeKc lAtlKJ, Xaprara Ha KJTHeHTa ua o6ulunarauilpr4 rapaHTr.rpaHe Ha:

{ paBeH Aocr'r Ao aAMr,rHr,rcrparrrBHr{ ycnyr, il Ao uurpopuaqur 3a

a,qMr.rHr.rcrparr.rBHoro o6clyxnane;

{ pastuwtrl (poprrau 3a Aocrbfl Ao a,qMr.rur{crpar}rBHyrre u rexur.rqecKu ycrryr:a u

unQoprraaqwna3a'rff;

r' ffo6esHo H or3r{Bqr.rBo oruo[reH]Ie KbM norpe6uteJrr,ITg Ha ycnyu,rre;

{ KaqecrBo u e$errznHocr Ha pa6otara rro a,u{r.rHrrcrparlrBHoro o6crryxBarre B

o6qunara;

/ Koop.qr,rHr,rpzlHocr lr B3ruMo,{eficrnue MexAy Ar,rpeKlrr{r.rre r,r 3BeHara s o6uu,rHa

3eueu, c oilIeA uogo6prnane na /xounnercnoro/ 4Alrr.rnr.rcrparr.rBHo o6crryxnane n

o6qrauara;

r' LI3[bJIHeHue Ha 3aAbnxenl,Lf,Ta BbB Bpb3Ka c /rounnexcroro/ aAr\,rl{H}rcrparr{BHo

o6crryxnaue.

r' Bb3MoxHocr 3a pa3nl{qlrl{ Haqr{Hr,r Ha [JrilqaHe Ha AbJrxr{Mr{Te raxcr r{nIn rleHr.r Ha

ycnyrurre no 6asxon u/ustu eJIeKTpoHeH rrbr, c rrrrarexHa Kapra ulutrut n 6pofi.

PA3AEJI II
oPIAHU3AIII{.fl HA MM}rHICTPATT.TBHOTO OECJTyXBAHE
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Bumpewuu npaeuna sa opeaHusaLlufl Ha admuuucmpamueHomo o6cnyxeaue
e o5quua Seueu

Htt.5. lU. A4ruunucrparl,IBnoro o6cryxnaHe n o6unHa 3eueu ce ocbruecrBsBa qpe3

I-{enmp 3a ycnyru u uuQoprraa:q:ufl Ha rpa}K,qaHr,rre, o6osuaueH c yr(a3arennr talertu ua

6r.nrapcxu e3r.rx, Haxo.q{rq ce B crpanara ua o6uluscrara a,qMrrur.rcrpauas.

l2l AguultucrparplBHoro o6cnyx<nane n o6uuua 3eueH ce ocbruecrBrBa c

HerlocpeAcrBeHoro cbrpyAHr,rqecrBo Me)KIy or1eJrHr,rre 3BeHa n o6ulusara, u cborBerur,rre

I'IHoTI'IT)IIIu u OpraHu3alJ'fifi IIpU I{3B}pIrIBaHe Ha KoMIIJIeKCHLI a,qMLIHI,ICTpaTIaBHI,I ycnyru }I

L{HTerpLIpaHIz raKLIBa. BsauNlo.qeficrBr{ero c Apyrl,rre a,qMHHr.rcrparHBHrI oprarrl4 nplr

KoMrIJreKcHo a.qMrlHr.rcrparuBHo o6cnyNnane ce octrrlecrB.,rBa rro pela ua AIIK u Hapegiara

sa o6uure r{3rrcKBaHr.r.rr KbM r.rH(foprraaqlroHHuTe c}rcreMr,r, per[crpr{Te fi eneKTpoHH}rre

a,4Mr,rHr,rcTpaTr{BHH ycnyru.

l3l Koraro HcKaHero 3a ycJryra ce orHac, 3a KoM[JreKcHo a,(Mr.rHr{crparr,rBro

o6clyxna"ue, To Moxe na6rrye rroAaAeHo,qo BceKr{ or aAMr,rHrrcrparr,rBuuTe opranra ytracrBarrut

B Hero. Opraurr, [peA Kororo e [o.{a,qeuo lrcxaHero, o6pasyna npor.r3BoAcrBoro.

rlr.6. OcseH cLrMBoJIure Ha o6qrnsa 3eueu - rep6, 3HaMe n Ap, 3aAbJrxr.rreJrHo ce

r.r3rroJr3BaT Jrororo r.r cJroraHa Ha,{bpxaBHara a,qMr.IHr.rcTpaqus IIpI1I :

1 . rasrornsne Ha nn$ opMarllrouur.r u rrpoMorlfiouaJrulr Marepr.rrrJrr,r ;

2. fisrorssue Ha yKa3arenHl,I ra6eru Ha BxoAoBere Ha crpa,urre, Ha Kyrr,rr,rre 3a MHeHlrs fl

KoMeuTapr.r, Ha un(popMarllroHHr{ ra6ta, Ha raHTepHer crpaHr,rrlara.

Hn.7. Ocnonen eJIeMeHT B rlpoqeca Ha ycbBbprrreHcrBane Ha aAMr,rHr{crparr.IBuoro

o6cnyxnane r{ noBrrrlaBane lavrvr4)Ka I,r AoBepuero KbM a"{Mr,rH}rcrparJbgra e KaqecrBoro Ha

lpr.reMa.

9n.8. Bclr.rKlr npprHrlr,rrrr4 H crarr,{aprr.r no orHorrreHr.re Ha a,{Mr{Hr.rcrparr.rBHoro o6cryxBaHe,

uu([oprr,raqrlouuure r4 KoM].HHKarIHoHHr,rre KaHIIJIT{ ca oflr,rcaHra n Xaprara Ha KJrI{eHTa H

orroBecreHr.r qpe3 I{HTepHer crpaHr{rlara na o6ur.rHa 3errren n Ha un$opMaurroHHr.rre ra6na.

rlu. 9. /1/ Pa6orsoro BpeMe sa pa6ora c rprDK,qaHr.r:

1. Ha I{enrsp 3a ycnyru r.r rn([opuaqr.rfl Ha rpaxAaHr.rre e or 08:30 .r. Ao 17:30.r. 6es

[peKbcBaHe. PeArr 3a [oJBBaHe Ha rroqr4BKr{Te e olpeAeneH, TaKa rre Aa ocl{ryppl

HerrpeKbcBaeM pexlrM ua pa6ora B paMKr.rre ua o6.f,neHoro pa6oruo BpeMe;

2. Ha cJryxl{TeJrrrre B aAMr.rH}rcrparllrfiTa, Ar4peKTopr.r Ha A[perrlrru I{ eKclrepr}I or 08:00.r.

ao 17:00'r.;

3. Ha KMeroBere Ha KMercrBa or 08:00 v. go 17:00u.

l2l. B cnfrirlrre, Koraro B cnyxe6nure floMerrleHrarr vrua notpe6rrterur sa

a.{Mr.rHr,rcrparvrBupr ycJryrr{ B Kpru na o6gseuoro pa6ouro BpeMe, pa6orara Ha cnyxl{TeJllare or



Bumpewuu npaluna sa opeaHwaqun Ha aduuuucmpamueHomo o1cny>xeaue
e o6u4uua Seueu

Ifeump 3a ycnyru u uuSoprraarlus Ha rpaxAaHrTe npoAbJr)r(aBa Ao npr.rxnrorrBaHe Ha rrxHoro

o6c.nyxnaue, Ho He uoBeqe or ABa acrpoHoMl{rrecrl,r traca creA o6sseHoro pa6oruo BpeMe.

l3l. flpuetutHurr AeH 3a rpalr(AaHlr or KMera sa o6ulusara e BcflKa cpsAa or Meceqa r.rJrlr

cne.q npe,[Bapl{TenHo 3arIBeHo LIcKaHe B AeJroBoAcrBoro Ha o6ulnuara Hrrut npu ceKperapfr Ha

KMETA.

14/. UpuettHlrrr AeH c rpol(AaHr.r or 3aMecrHr4r-KMeroBere Ha o6uruuara e BbB BTopHHK

or 10.00.r. ao 12.00q, a rrpu ueo6xo,quuocr BceKr.r.qeH.

/5/ flpuerr,rHr.rsr AeH c lpuDr(AaHH or Cerperaps ua o6ulranara e BceKr.r.qeH. t6t.

Ilpueuen AeH c rpaxIaHLI or npegceAarerrs. na O6quHcKrr cbBer e cpff,qa or 15:00 .r. ao l7:00
q.

17l. Oqasane Ha cnyx[TeJILI or aAMr,rHr.rcrpa\uflTan pa6oruu AHrr BbB BpeMero MexAy

18:00 .I. ao 06:00 q. LI Aocrbrl B [oqr{Bur,r u [pa3Hurrnn pinr4, craBa cneA pa:lpeureHr,re sa Kuera

c r,r3Krroqeur.re Ha cr.cneu.ECfPAOH lnpn cMbpreH clyvafi Ha rpaxAaHHH u Ha

rer.089600963/.

/8/. KourpoJlbr rlo crrailBaHe Ha [poflycKBareJrHr.rfl pexr,rM ce ocrrrlecrBsBa or AexypeH

no o6uuncKr.r c6Ber na o6quuara.

rln.10. flpu ocrqecrBrBarre Ha 4AMI{HHcrparr,rBHoro o6cnyxBaHe cnyxr.rreJrr,rre r I-{enmp

3a y cltyrtt u unQoprraaqvs, Ha rpaKAaHrrre HMar cJreAHr.rre 3aAbJrxeHlrr:

r' Aa flpeAocranxr un(popMaul,Iff 3aalNn4nyrcrparrBHr{Te ycryru Ha Aocrbrreu u pas6upaeu

e3lIK;

'/ Aa rrpunarar [pI{HII}rlI,ITe Ha ,,KoMueKcHo a,{MrrHr{crparr.rBHo o6clyxnane", Karo

pa6orxr ctBMecrHo cbc cJryxllTeJrvre or Apyrr,rre Ar.rpeKrlr.rfi vr or1erfi4, KaKTo [r Apyru

als{rrHlrcrp arlrrLr, Koraro e neo6xo4zlao ;

r' na omoBaptr Ha 3a[I{TBaHH.s or o6rq xapaKTep u HacoqBar BbrrpocuTe uo

KOMIIeTeHTHOCT KbM CnyXI{TenI{Te oT a,4\,II{H}ICTpA[[VIrTA, KaKTO kt KIIM Apyrfi

a,4Mr,rHtIcTpaTLIBHr,r OpraHr{, KoM[eTeHTHlI IIO CSOTBeTHIS BbIIpOC;

r' Aa pa3rcHflBar vgvcKBaHl{rra, Ha Kor{To rpx6aa Aa orroBapf,T 3:urBJreHI,Iero ulru

I,IcKarlero 3a ocblqecrBrBaHe Ha alpdr.rHr,rcrparrrBrlara ycJryra, )KaJt6ara, clrHaJrbr,

[poTecTbT r.IJrr{ [peAnoxeHr{eTo rro upeABapr,rTeJrHo ycTaHoBeH pe,q;

'/ Aa [pueMar 3arBJIeHI,rt Lr:ac:ralarfl., xar6u u [porecrr.I, c[rHarr]r u npeAnoxeHr.rr;

/ Aa rpr{eMar 3aJIBJIeHI{fl no 3arona 3a Aocrgrr Ao o6qecrrera unQopMarlfls;

'/ Aa flpoBepsBar [bruorara Ha AoKyr![euTarl]r.flTa 3a BcrKa aAMr.rur.rcrparr.rBHa ycnyra rro

lpeABaplrTeJrHo ycTaHoBeH peA;
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'/ la KoMnJIeKToBar npenucxara npfi noAaBaHe Ha 3asBJrer{ue 3a KoMIIJreKcHa

agMrzHr,rcrparr{BHa ycnyra c AoKyr!(eHTLr, c Kor,rro pa3flonara o6rquHara, no

npeABapHTenHo H3roTBeH KoHTponeH cnHcbK yt npeAocTaBrT Ha cJryxr4TeJrr.rTe

KoMrrJreKToBaHara rrpeflucKa ga gefi noro LI3IIbnHeHLIe;

./ Aa AaBar rau(fopruaqufl 3a xoAa na pa6orara rro ilperrucKara;

./ Aa npeAocraBrr r,rcKaHraTe AoKyMeHTu;

,/ Aa cna3Bar xoHQu4euuuulrlHocr orHocHo Bcr,rrrKu yrc:rartuts.,3aII,ITBaHI,II, npeAnoxe:rrns.,

cI,IrHiIJrr{ u xarrr6u ua norpe6ureJrr.rre Ha aAMuHr.rcrparr{BHr.r ycJlyru, [peAocraBrHrr or

o6quua 3eueu;

/ Aa ce orHacrr c upoSecuoHaJrlr3tM, Karo Hg npo.f,BflBar cy6errunuo orHorxeHlle KbM

norpe6ureJrr{Te Ha a,qMr,rHncrparr.rBur.r ycJryru, He3aBr4cr,rMo or rsxHoro coqrraJlHo

[oJroxeHr.re, o6pasonaEyte) Bb3pacT, fIoJI, eTHurrecKLI [poI,I3xoA yr[il4 penrlrrlo3HH

y6ex4enua;

,/ npu pa3roBop no rere0ou c norpe6ureJrr{Te, Aa cro6qaaar Ha:}BaHHero Ha

aAMI'IHHCTpal\lfrTA, LIMeTO I{ .{Ib)KHOCTIA CH;

,/ Aa ce nerlrrr.rMr{par npeA KJrr{eHTa qpe3 HoceHr.ur or rrx orJrr,rqr,rreJreH sHaK-6a,qx -

AaHHII 3a I,IMeHaTa, AJIbXHOCT'Ia, a,{MLIH[ICTpaIIEflTa il 3BeHOTO, KbM KOHTO

rrplrHa,qnexaT;

,/ Aa rrpe.qocraB.flT .flcHa, JrecHo pas6npaeMa, frbJrHa H TorrHa zuSopnaaqwa, o6tcuenilfl. pt

Qoprrrynxpu, 3a [peAocraBrHLITe or o6qusa 3enaeu aAM]rHracrparLIBHLI ycJIyrH;

/ Aa oKa3Bar rroMorq rrpu [orrbJrBaHe Ha M.flcro ua Sopuynxpu Lr 3asBilent4fl, Aa

npeAocraBsr [pe,uBapr{TeJrHa uu(fopuaqras orHosHo cpoKoBere 3a orroBop, Aa AaBar

pa3rcHeHr.rs, aro e ueo6xoAuMo Aa ce H3r{cKBa KoM[ereHTeH orroBop un]r [poBepKa [I

oT Apyra aAMlrHlrcTp arlufl;

,/ 3a ocbrqecrBrBarre KaqecrBeHoro u elperurBHoro o6crryxnaue cJryxI{TeJII,ITe or I{eump

3a ycnyrur u un([opuaqvs, Ha rpaxAaHr{Te Morar Aa H3r,rcKBar nesa6aBuo rpeAocraBsHe

na uu(fopMarlrur u/utu AoKWeHTr.r or Apyrurre Ar{peKrlr,rr r{ 3BeHa ua o6rquucra

aAMfiHr,rcrpaqu.f, 3eueu, Koraro e neo6xoArarua sa r{3BbpIrIBaHe Ha crIpttBKI.I vI

rrpeAocraBrHe Ha AoKyMeHTr{ rrpa a,uMr,rH}rcrparrrBHoro o6cryxnane.

{ Aa pa3rcuflBar HarruHa Ha rIJIaIqaHe Ha 3aflBeHara a,urd}rHr,rcrpar}IBHa ycnyra, Karo

HacbpqaBa frJrarrlaHero c rrJrarexHa Kapra rrpe3 TepMr,rHirJrnrr ycrpofictna fIOC n

cJryrrEu.rTe Ha oc[rypeHa Bb3MoxHocr 3a KaproBr.r flnarqarrr{ff.
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rln.l1. lll Qopuata Ha 3asBJtenusta/ucxa*yrflTa, peAbr r{ cpoKoBere 3a orcrpaHrBaHe Ha

HeAOCTaTbIII{ B T.trx, [peflparriaHero Ha KoMnereHTeH opraH, cpor(oBeTe 3a I{3BbpIr]BaHe Iia

aAMI{HI{CTparVBHL[ ycJlyru, KaKTo r.r Apyrr.rre Bbnpocil, cBbp3aHlr c I.{3AaBaHero Ha aKToBe BbB

Bpb3Ka c aAMLIHI{crparHBHoro o6clyxnaHe, ca olpeAeneHr,I B rJraBa lrera, pa3Ael I AIIK.

l2l Vlcxan*t ra, BHeceHLI ycrHo, ce orprBsBar B nporoKoJr cbruIacHo rrpr{MepeH

o6pareq.

l3l l4cxarrnfrTa 3a KoMIIreKcHo aAMrrHr.rcrparr.rBHo o6cryNraue u npfinoxeHr.rflTa KbM

Trx Morar Aa ce noAaBar rlo eneKTpoHeH rtbr, Jrr,rrleH3r,rpaH rlouleHcKr.r oneparop, (faxc IrJII{ uo

ApyI' Haqr.rH, orroBecTeH KaTo TeXHI,rqeCKil Bb3MO XeH.

/41 l4:alunilAyurnkrflT aAMHHLIcrparvBeH aKT Moxe Aa 6rAe rron) reH Ha M.f,croro,

KbAero e 3zuIBeH, Ha rocoqeH ToqeH alpec, n clyvafi qe e 3iurBeHo nonyqaBaHe qpe3

JII4IIeH3I,IpaH IOTIoHCKLI Oneparop, r.rirr.r IIo eJreKTpoHeH IIbr IIpu ocr4rypeHa rexHr,rqecKa

BB3MOx(HOCT.

l5l tlpu 3iuIBeHo [oryqaBaHe qpe3 nuueH3r{paH norrleHcKr.r ofleparop uHALtBLrAyaJrHafiT

a,{MUHI{CTpaTI,IBeH aKT Ce H3[parr{a:

'/ Karo Bbrpelrrua rrperropbqaHa nouleHcKa nparxa r.rJrr.r Karo BbrperrrHa Kypr,repcKa nparKa

3a cMerKa Ha 3uuIBLITenx (nolyrarena); qeuara 3a [oqeHcrara ycnyra ce 3anJrarqa or

3zrflBr.rTers [pr.r AocTaBrHe Ha [paTKaTa;

r' c MexAyHapoAHa rlpetropbqilIa flolrleHcKa rrparra - cJre.{ flpe.q[narrlaHe Ha ueHara 3a

[oIrIeHcKLITe yCJryrU OT 3turBr.rTeJr{ KbM cboTBeTHrrs opftur; rIeHaTa 3a [oueHcKaTa

ycJlyra ce 3aflnalqa or a.qMl{HlilcrpaTllBnras/xotrluereHTHrl, opraH Ha Jrr.rrleH3upalilus.

florrleHcKr.r oflepaTop IIpu [o,4aBaHe Ha rrpaTKaTa;

'/ rro Apyr HaqI{H, rofiro AaBa rapaurlr{, 3a AocraBrHero Ha [parKara Ha 3iurBl{Tenr.

16l AlvturrllcrpallnlTa Ha o6quua 3eueu crurroqBa AoroBopu c nr.rrleH3upaHr,rre

IOIIIeHoKI'I olepaTopl{ 3a ApyrH HaTILIHI,I Ha IIonfIaBaHe Ha LIHAI{BLIAy&JIHLITe

arqMI'IHLICTpaTLIBHII aKTOBe, KaKTO lr 3a AorrbJrHr,rreJrH[ ycJroBr.rr 3a [r3BbprlBaHe Ha [oqeHcKrare

ycJryru.

PA3AEJI III
CJIYXEBHO HAIIAJIO.

B3AI,IMOIEfr CTBI,IE MEXAY MMUH}ICTPATIBHITE oPTAH}I [PI,I KoMIIIEKCHo
MMIIHI'ICTPATI,IBHO OECJIYXBAHE
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Htr.l2.lll. O6uluna 3eueu H3BbpruBa KoMnJreKcHo a,qMr{Hlzcrparr.rBrro o6cryxnaue ilpu

TexHuqecxa Bb3MoxHocr 3a roBa cbc crgeficrnuero Ha cborBerHr,rre HHcrrrryuur.r u

opraHLI3aIIlIrI, Koraro roBa He flport4Bopetrn Ha 3axoHoAareJrcrBoro ua Perry6nuxa Eurrapzr.

l2l. Koraro B LI3nbJIHeHLIe Ha aAMl,IHlacrparr.rBHara ycJlyra ca aHraxvpaHr{ ABe r,rJII,r

IIoBeqe crpyKTypHLI 3BeHa n o6lquucrara apiMuHucrpal]{ufl,3ajrBr{Tenrr noAaBa e.qHo HcKaHe B

I-{eHrrp 3a ycrtyr:a Ia Irn$opuary.us Ha rpaxAaHr.rre, xofiTo opraHr,r3r.rpa r.r3rrbnHeHr.rero rro

cryxe6eu [br, cbrur. qn. 36 or AfIK.

l3l. Korno B il3rIbJIHeHrIe Ha aAMlrHr{crparr{BHara ycnyra ca aHriDKrrpaHH ABe r,rJru

noBerre aAMUHI{crparuBHvt crpyxTypu, KJrr.reHTbr noAaBa 3arBJreHr,re 3a o6pasynaue Ha

[poI'I3BoAcrBo rlo rpolleAypa 3a KoMnJreKcHo aAMr{Hucrparr.rBuo o6cayxBaHe B o6ulnncxa

a4Mu]d.r4crpa[J}1,fl 3euen. Bsa[IvloAeftcrBuero c .qpyrnTe aAMr,rHr,rcrparr,rBHrd opranrr ce

oc:sulecrBflBa rlo peAa Ha Hape46am rro.u. 5a, at.1 or 3aroHa3aa4Mu*Ltcrpa\vflTa.

l4l.llpu o6exrprsHa Bb3MoxHocr 3a r.r3BbprrrBaHe Ha KoMnJreKcHa aAMr.rHuc"rpartrB*a

ycilyfa qpe3 MexAyBeAoMcrBeHo c6TpyAHr.rlrecrBo, sarBHTeJrflT [oAaBa eAHO HCKaHe, KOerO e

aApecfipaHo Ao KMera ua o6quna 3eueu, c Koero 3a.tB.f,Ba cburacue 3a npeAocraBrue Ha

II{.IHI'I AaHHI.r orHocHo cua6A.snaue tro cJlyxe6en urr Ha AoKyNreHTr.r r{3AaBaHH or Apyrfi

aAMr,rHLrcTpar\rrl4.

16l. ClyNzrelure He Morar Aa r,r3r,rcKBar flpeAocraBflHe Ha un$oprraaqux prltr

,4oKyMeHTI,I, KoI,ITo ca HIIJII,I.IIII n o6quua 3eueu, a r]r oc]rryprBar cnyxe6Ho sa HyxAr.rre Ha

cboTBeTHOTO [pOr,r3BOACTBO.

9n. 13. lllAcxaaa Koero ce orHac, 3a KoMrrnexcHo a,{Mr.rHr.rcrparuBuo o6cryxnaHe, Moxe

Aa 6nle noAaAeHo go o6quua 3euen Karo KoMrrereHTeH opraH H Karo aAMr{HucrparlrBeH

oprau, xofiro fracrBa B Hero.

l2l tTomtaHero Ha 3uuIBJIeHHe 3a KoM[JreKcHo aAMr,rH]rcrparr,rBuo o6cryNraue go

o6quna 3eueu B KaqecrBoro fi ua KoMrrereHTeH opraH ce r.r3BbpurBa uo pe.qa Ha AIIK r,r

Hape46a 3a aAMr{Hr.rcrparr{BHoro o6crryxaaue.

/31 l4cxattuflTa ga KoMrIJIeKcHo a,qMr{HrrcrparuBHo o6cnyxnane u [punoxeur{rra KbM

Tsx Ao aAMHHHCTpaTLIBHH.f, OpraH MOraT Aa Ce rroAaBar rro eneKTpoHeH rrbr, JrHrleH3r,rpzur

[oIrIeHcKI,I ofleparop, Qaxc unn rlo Apyr Harrr{H, olloBecreH or opraHa Karo rexHr,rqecKH

B63MoxeH. flo4ananeto Ha AoKyMeHTr,r rro eneKTpoHeH rlt,r ce LI3Bl,ptuBa lto peAa Ha

Hapeg6ara 3a o6qnte I,I3I{cKBaHr,Is KrM un(fopruaqprouHr.rre cr.rcreMr4, perucrpvre r.r

eJreKTpoHHr,rre a,{M[rHr,Icrparr,tBHr.r ycJryr]r, raro o6rr1plna 3eues:
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y' se rI3rIcKBa [peAocraBsHe Ha Hnooprr,rarlus *ttu AoKyMeHTr.r, KouTo ca HirJrr.rqHr.r, a r14

ocr.rryprBa clyxe6uo 3a Hy)r(Ar.rre Ha cborBerHoro npor43BoAcrBo;

'/ rpla o6extunua B63MoxHocr ocr.rryprBa rro clyxce6elr flbr r.rH$opnaaqrxra kr

AoKa3arencrBeHI,ITe cpeAcrBa or Apyru a.(Mr.rHucrparulBnvt opraHr.r, ueo6xo4lluu ta

r,r3AaBaH e Ha l,.IJ-4lrBfi.qyanH I,L aAM lI H I{ CTp aTr,r B e H aKT H a 3 alrB IrTe Jrfl ;

y' yneAoMflBa 3aflBureJlf, 3a orcrpaHrBaHe Ha HeAocrarbulrre B 3aJIBJIeHI{ero rro peAa Ha

qn. 30 AIIK;
/ usraBa rIJII{ orKur:Ba LI3AaBaHero Ha a,uMuur.rcrparuBnufl, aKT c MorlrBr,rprmo perueHr,re,

Koero l{3flparqa Ha 3IuIBI,ITeJL rro HarIIdHa cbrJlacHo un.7, an. 4;

,/ Il3rorB, o6pa:qu Ha 3arBJreHus. ga [peAocraB.,rHe Ha a.qMr.rHrrcrpar]rBH]r ycJryrr{, B

KOI,ITO 3ZIflBI,ITeJIflT MOXe Aa nOCOqI,I rlpeAflotrHTal{fi, HalII,rH Ha [oJIrIaBaHe Ha

v34a.g.euusvugt4Bt44yuteH a,{Mr.rHr{crparr{BeH aKT cbrJracHo rul. 7, an 4;

,/ ocblrlecrBsBa KoMrIJIeKcHoro aAMr.rHr,rcrparr.IBHo o6clyxnatre B TpI{AHeBeH cpox or

[onrraBaHe Ha AOCTbII AO AaHHr.rTe Ha a,uMr.rHr{crpaTr,rBHr,rTe opfaHr.r - nbpBHqHu

a,qMr,rHrrcTpaTopr,r Ha AaHHr{.

'/ [oueHcKI,ITe pa3xoAll 3a l,I3rrparrlaue Ha v*rytB:lrAyanHr.rfl aAMI{HI,Icrparr{BeH axr or

KOM[eTeHTHrrfl OpraH Ao 3af,Bl{Teils. Ca 3A CMeTKa Ha 3ajlBlrTen-fl.

l4l B ctryuallTe Koraro ycJlyrara ce 3ffrB{Ba npeg o6rquua 3eMeu, B KarrecrBoro fi sa

aAMI,IHI{crpar}rBeH oprru, xofiro fracrBa B KoMrrJreKcHo aAMuHrdcrpar[rBHo o6clyxnane, ce

rIoAaBa 3asBJIeH[re cbruIacuo rrpr.rMepeH o6paseq, Karo B 3tuIBJreHHero ce [ocoqBar:

'/ HttlIMeHoBaHLIero Ha aAMlrHr,rcrparlrBHara ycnyra u opraHbr, xofiro e KoM[ereHTeH Aa

Ir3Aa,qe aAMI,IHT,I CTp ATfiBHttg. AK:T ;

'/ IEn([opMallufrtau AoKzBarencrBeHrrre cpeAcrBa, Kor{To rpx6na Aa 6rAar ocurypeHr.r H

rr3[paTeHr,r Ao KoMrreTeHTHrrf, opraH;

'/ HaqrlHbr, uo xofiro ralt1e floJrfreu LrHALrBLrAyaurHrl.f,T aAMr,rHr{crparrrBeH aKT.

l5l llpu IroAaBaHe Ha 3arlBJreHr.rero rro ast. 3 zasw,rrersr 3arrJraTr{a na o6rquua 3euen

csorBerHara raKca, aKo raKaBa ce r{3r{cKBa sa ocr,rrypflBzlHe Ha uu([oprraaquxra vt

AOKa3aTenCTBeHr,rTe CpeACTBa.

16lKrv^ 3arBJreHr.rero rro al. 3 ce flpr.rJrarar:

'/ [orrbJrueuo 3atBJreHHe 3a ctorBerHara ycnyra Ao KoM[ereHTHIiIrI opraH rlo

yrBrpAer or Hero o6paseq;

'/ unSopr'raqkrs. vrJrpl,qoKyl![eHT]r, ]r3I,rcKBaHI{ or KoMrrereHTHr,Ifi oprau 3a I,I3BbpmBarre

Ha yCJIyraTa, aKO T€lKLtBa Ce I,I3I{CKBaT;
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,/ AoKyMeHT 3a IIJIareHa raxca, axo raxaBa ce Ir3LrcKBa.

lTlB rryon3BoAcrBoro no a.n.3 o6uuna 3eueH He ocrryp.flaa cryxe6Ho nn$oprr,raqrar u

AoKa3areJIcrBeHI{ cpeAcrBa or ,qpyru aAMr.rHr,rcrparr.rBHrl opraHr.r, ueo6xoAuul.r Ha

KoMlereHTHr.r.fl oprau, xofiro LI3AaBa uHAuBHAyaJtHus aAMHHr.rcrparHBeH aKT.

/8/ B upou3BoAcrBoro no al.3 o6uluua 3eueu:

o6pasyna npor.r3BoAcrBoro, Karo rrpoBeprBa Hanrrqrrero Ha npunoxeHrrrra;

I,I3TOTB' Vn(pOprraaqli.sra v AoKa3aTencTBeHHTe Cpe.{CTBa OT HerOBaTa KOM[ereHTHOCT,

KoI,ITo tprr6na la 6r4ar ocurypeHr{ r.r r43rrpareHlr Ao KoMrrereHTHI,I.fi opran B cpoKoBere

3a lr3BbprxBarr e Ha 3aJrBeHaTa aAMr.rHr.rcTpaTI,rBHa ycnyra;

a3rlpalqa nperlucxara Ao (oMrrereHTHufl opraH, Karo ro un(foprraupa 3a rrocolreHllff or

3a-f,BI,ITer.S HaTIHH 3a [Onyr{aBaHe Ha IIHALIBLIAya.JIHLLfl aAMIIHUCTpaTUBeH aKT;

noIIIeHcKI4Te pa3xoALI 3a Lr3[parqaue Ha Irpeilr{cxara ca3a cMerKa ua o6utruua 3eueu.

l9l Cpoxrr 3a rIpoI,I3HacsHe or KoMrrererTnus. opraH 3arroqBa Aa retre or Aarara Ha

[oJlfraBaHe Ha flpeil]IcKara or a,{MfiHflcrparlrBHllfl oprau, xofiro yqacrBa B npor,I3Bo4crBoro.

PA3AEJI IV

I,IHOOPMATI.Lfl 3A yCJryr[ITE

r{r.14. ll/. O6quucKa a,qMl{Hllcrpaql{fl 3erraes ocurypffBa un$opvaqfifr. sa }BBbprrrBaHrrre

aAMI,IHIICTpaT[IBHr4 ygrrytvt, 3a peAa r,r oprul]rH3awtffa 3a [peAocTaBf;HeTo r,rM, 3a Bcr,rqK]r

ocl{rypeHl{ HaqIaHI{ 3a TrxHoTo nlarr{oHo, KaKTo t4 3a r{3BbprrrBaHoTo KoMnJIeKcHo

aAMfiHl{crparl{BHo o6c;ryxnane Karo crAeftcraa na norpe6r,rreJrrrre cburacHo rrJr rrr. 28 or

AgururucrparlrBHorrpoqecyarHt4s KoAeKc.

l2l . Ilw$opMarlr{sra 3a aAMnnr4crparrrBHoro o6crryxBaHe cneAB a Aa 6r4e:

r' scna, Toqua, AocroBepna, o6tqopas6upaerraa, c[creMar]r3ilpafla]r nbJrHa;

,/ AocrbrrHa 3a xopa c yBpex,qaHr{r;

./ 6es a6pennffiypfr, cbKparrleHr.r, il fipe[parKr,r.

l3l. I4uQoprraaqLrs, 3a rpeAocraBrHr{re or o6rryrna 3euen ycnyru Moxe Aa 6rpLe

IIonrreHa:

- JrrrrrHo r I{enrrp 3a ycJryil{ u rEn(fopua\vs Ha lpaxAzrHr,rre: rp. 3erraes 2440,

yr."3eueucKr.r MaHacr[p" ][b 20, B crpaAara na o6qrsa 3euen.

- no re.rreQou 3a Bpb3ma: :0774112184 u 0774112494;

- ro eJreKTpoHHa rroqa - obshtina zemen@abv.bg, kao_zemen@abv.bg ;

- rrnTepner aApec na o6rqr.rna 3euen B pa3AeJr,,Aglaunucrparr{BHr.r ycryrra":

http://www. zemen-bg.com/;
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l4l. O6pagqu Ha 3asBileHnfl. H craHAapru sa npeAocraBrr{e Ha /rounrercuH/

aAMIIHLIcTpATUBHUI I{ TexHLIqecKLI yCJIyril Ca Ha pa:}[OJIOXeHI,Ie:

- rp. 3eueu 2440, yr."3euencKu MaHacrfip" .}\lb 20, n crpagara Ha o6uluna 3eueu.

- Ha LIHTepHer crpaHilIlara Ha o6uluHara B pa3AeJr ,,AgMr.rHl.rcrparr{BHu yctyrw" -
http ://www.zemen-bg.com.

- B A4uvnucr:parnB:anfl, perr,rcrsp- http ://i isda. govemment. bg/adm

services/services/from-municipality_adrninistrations, troA cborBerHr{r ruu$rp u

Har{MeHoBaHVe Ha ycnyraTa;

9r. 15. lTl. O6:lluucra aAMllHucrpa:qtz,fr 3eueu ocuryp.,rBa 3aAbnxr,rrelxa uusopMarlr{fl

orHocHo Qynrquure I4 opraHl{3a\HfiTa ua pa6orara c}r BbB Bpb3l(a c aAMr{Hr.Icrparr,rBHoro

o6clyxnaue, Karo x uy6nrnryra Ha r{HTepHer crpaHurlara Ha o6quuara http://www.zemen-

be.com.

/21 . 3alrtwureJrHara nu$oprr,raqu, c6,{Bpxa:

,/ TorrHo HtMMeHoBaHfie Haa*qMHHHcrp arJnflTa;

,/ crpyKrypa;

,/ ceAaJrr.rue r{ aApec;

./ AaHHr{ 3a KopecnoH.qeHrlr{r;

,/ pa6oruo BpeMe Ha a,qMr.rHr{crpaqr{sra;

'/ pa6oruo BpeMe ua I{eump 3a ycJryr}r n nn(fopuaqvs.HarpiDxrar{r,rre ([opuynrpr.r Ha

rIpeAnaraHI,ITe ycJlyrrr cbc crrurAapruTe 3a aAMr{Hr,rcrparuBHo o6clyxnaue

/nopuatuaua6aza, cpoK, rleHa r.rn[ Tar(ca Ha ycJryra, ueo6xoAr,rruu goryueuru/;

r' unSopuaqus. ga Haqr.IHa Ha rrnarrlaHe Ha 3turBeHara aAMr{Hr{crparr.rBHa ycnyra, Karo

HacbpqaBa rlnaqilIero c nJrarexua Kapra qpe3 TepMr.rHaJrHr.r ycrpoficrna fIOC s

cJrrrar,rTe Ha oclrrypeHa Bs3MoxHocT 3a KapToBr.r flnarrlaHr.rr.

'/ unQopuaq ws sa pepla 3a uoAaBaHe Ha [peAnoxeHr{rr, c}rHaJrr.r u xal6u;

'/ pe,qbr, no xofito ce [oAaBar ]rcKaHr.rrra 3a Aocrbn Ao o6uectneua un(fopMarlr,rfl,

KaKTo u neo6xoAr,rMrrre 3a roBa (fopuyrrpu;

r' ocHoBHlITe HopMarlrBH[ aKToBe, cBbp3aHr.r c 4efinocrTa Ha o6qrancxa

a,qMr.rHr.rcrpaqur 3eueu ;

,/ upoeKTr,r Ha HopMarHBHr{ aKToBe.

l3l. O6rluucKa agMl{Hr{crpaqu.s 3erraen ocuryp.f,Ba 3a.(bJrxr{Tenua un$opMarlu, orHocHo

Bc.,IKa eAHa or rlpeAocraBfiHuTe ycnyru cburacHo, Kosro ce o6ssssa rro peAa Ha rur. 28, wt.2
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or AIIK u a A,mvII,IHI{crparuBHH, perncrtp no qn. 61, a-n. I or 3axoua 3a a.qMrrHucrpa\Hsra,

KaKTO CJreABa:

/ HaptuertoBarlue Ha aAMrlHllcrparlrBHara ycJryra H yHr,rKaneu ugeurusr.rrarop cburacHo

Perucrrpa Ha ycnyil{Te.

{ flpanuo ocHoBaHI{e 3a npeAocraBsHero Ha aAMuHr.rcrparr.rBHaraycnyra/u3AaBaHero Ha

LrH LLTBLT ly a,JrHfi fl , AAMIdHr,rCTpaTrr BeH aKT.

'/ Oprau, xofiro npe.qocraBfl a4MLrHucrparr,rBHara yctyralusgaaa Hl1ktBu1yaJpg1ufi

a,qMI{HHcrparHBeH axr. B cnyqtMTe Ha BB3JraraHe - cJryxr.rrenr{Te, Korrro I,I3AaBar

r4H EWBI.I Ay altHlu aAMr{HLrcTpaTU Be H aKT.

'/ 3seHo 3a arMLIHLIcrparLIBHo o6cryNnane, npraeMarrlo AoKyMeHTHTe r,r npeAocraBflIrlo

unQoprrtaqufl, sa xoAa Ha npenrlcKara, agipec, a,qpec Ha eneKTpoHHara rroula, rele$ouu
3a Bpb3Ka, pa6orHo BpeMe.

'/ flpoqegypa ro rpeAocraBrHe Ha a.{Munr,rcrparr,rBHara yuryra/usaaBaHe Ha

uHWrBuAyaJtHI.i's. aWrLrHI{crparLIBeH aKT, l43[rcKBanils, u Heo6xo4uur.r AoKyMeHrn. B

cnylafi, qe AoKyN{eHT ce Ir3AaBa or aAMI,IHr.rcrparr,IBeH opraH, ce [ocorlBa H opraHbr.

'/ O6pasuu Ha $opuynrpu, Kolrro ce [orrbJrBar 3a npeAocraBfiHero Ha

a.(Mr,rH[cTp aTkrBHaT A yonyra.

,/ Ha.r[Hr.r Ha 3EUIBsBarre Ha ycJryrara.

'/ lllrsopuaqux 3a [peAocraBtHe Ha ycJryrara rro eJreKTpoHeH nbr: HHBo Ha

[peAocraBrHe Ha ycnyrara r.r r.rHTepHer 4Apec, ua rcofiro ce npeAocraBr.

,/ cpox na ,qeficmue Ha Aoxyi\{ eura/wugnw4ryannufl aAMr,rHr.rcrparr{Beg aKT.

r' Taxcu LIJtt4 \enil, ocHoBaHI{e 3a rf,xHoro olpeAeJrrHe r.r HaqI,rHH Ha nJlalqilIe.
r' opran, ocblrlecrBf,Barr( KoHTpon Bbpxy Aefiuocrra Ha opraHa rro flpeAocraB.f,Hero Ha

ycnyrara.

y' Pel,, BKJIIoqI{TeJrHo cpoKoBe 3a o6xarnane Ha aeitcrnutra Ha oprana no

lpeAocTaBrHeTo Ha ycnyfara.

,/ BrsMoxuocrra 3a rI3BtpruBarre Ha KaproBH rlJlarrlarrlrr.

r' Erexrpoueu alpec 3a rpeAJroxeHr.rfl BbB Bpb3ra c ycJryrara.

,/ Ha.u.rnu Ha uoJrfraBaue Ha pe3ynrara or ycJryrara.

4ll4Lu$opv,arfr4frTarro aJI. 3 ce axryart3vrpaBbB Bcr.rqKr,r r,r3TorrHr,rq[ n 7-4neneu cpor or
HacrblBaHe Ha BcrKa [poMflHa n o6croxreJrcrBara.
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l5l. Axrya-uuaaqvlsra ce LI3BbpruBa eAHoBpeMeHHo BbB Bcrzr{Kr.r uu$opuaquoHr{H

cpe,ucrBa - Ian$oprraalliloHHll ta6ra, LrrrrepHer crpaHr{uara sa o6uv*ara. craHAaprr.r 3a

a,qMr,rur{crparr4BHo o6clyNnaue;

16l. HauueHoBaHllsra Ha ar{MllHllcrparr{BHr.rre ycJryru BbB BcHr{Ku un$oprraaunoHHa

Marepl{anfi, KaKTo H BbB BcI,IqKrI eJIeKTpoHHu 6asu AaHHLI ce I,I3tIoJI3Bar pI no[BJIBar B

cborBercrBxe c Peruc'rupa Ha ycnyrlrre.

Hn.l6.lll Ha[MenosanuflTa Ha aAMrlHr.rcrparr.rBHuTe ycnyru BbB BcHr{Kr{ r,lu(fopuaqrrouHn

Marepuilnll, KaKTo I,I BbB BoI,IqKI,I enexTpoHHu 6asu .qaHHlI ce I,IgnoJI3Bar vr. ltonbJlBar B

cborBercrBze c Perucrtpa Ha ycnyruTe.

l2l Crc 3auoseA KMera na o6IquHa 3eues ce oflpeAen, AnbxHocrHo Jrr.rqe, Koero:

'/ flpeAocrzlB.rl 3a BrHcBaHe B AgrrazuucrparuB*Lts. perrdcrbp, B 3aKoHoycraHoBeH cpoK,

BcI,IqKI4 [peABI{.{eHu n Hapeg6ara sa aIMI,IHr,rcrpaTkrBHHfl, per}rcTrp o6crosrelcTBa r4

rrocJIeABEIJIlITe [pOMeH[r B TrX;

'/ orroBapr 3a AocroBepnocrra u nbJrHorara Ha BbBexAaHHTe o6crosrercrsa B

Agrraunucrpar:ar;nus, peruIcrtp, KaKTo rr 3a crra3Banero Ha cpoKoBere 3a Bn[rcBaHe;

'/ orcrpaHffBa HecborBercrBl,IflTa rtpu [poBepKa, or crpaHa Ha cnyxprreJllt or

aAM[IHucrpat\usra Ha MNHucrepcrux cbBer, cflopeA TexHHTe yKa3aHr,rs, B

3axoHoycTaHoBeH cpoK;

'/ rlpeAocraBfl AoTIbnHLITeJIHa r.rnQopuaqvrs Ha cnyxr.rrenure or a,qMr.rHlrcrparlusra Ha

Munzcrepcxu cbBer, BbB Bpb3Ka cbc 3aflBgH[r 3a Brr[rcBaHe o6crosterctaa B

Agurnucrp arprrinLtfl. pen{crrp, Koraro rs 6rAe noprcKaHa;

'/ sasufrBa 3a 3anl{qasarle aAMI{Hr,rcrparHBHa ycilyta or Perucmpa Ha ycnyrl,tTe, upeA

cJIyxHTenI{Te or aAMllullcrparryrsra ua Mr.rnucrepcKr.r cbBer, Koraro r{Ma rrpaBro

OCHOBAHI,IE 3A TOBA;

PA3AEJI V

ocHoBHII TI3}ICKBAHLIfl KbM PbKOBOATTTEJIUTE I,I CJIyXUTEJIIITE BbB Bpb3KA C

MMIIHI,ICTPATIIBHOTOOBCJIyXBAHE

Htt.l7. lll. CrcrosHuero Ha aAMraHr.rcrparr,rBHoro o6cnyxnane ce orqr,rra.rpe3

I4nrerpzpanara uu$opMaIIHoHHa cr,rcreMa 3a AbpxaBHara aAMr.rHr.rcrparlus (VIWC!1), Korro

rro,{Abpxa Agrvruuw crp arytBntrs. perurcrtp.

/2l.3aart:^xenurflTa 3a rrorrbnBaHe r uy6uuxyBane Ha AaHH]rre tWI4C['A ce BKrrorrBar

B AnbxHocrHI{Te xapaxTepl,rcrurr,I u s pa6oruuTe [JraHoBe Ha cborBerHl,rre cnyxl{Tenl,I.
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a o5uquua 3e^reu

3/. Kuemr onpeAenfi cbc 3anoBeA orroBopHr.rre cnyx(lrrefln, Kouro noAaBar u o6o6uasar

zn$opuaqurra u roIIbJIBar 14 ny6nuxynar AaHHHre B I4UCI\A B cborBercrBr.re c

rr3r.rcKBaHr.r fiT a Ha Hapea6ara ga aAMLtHvrcTpaTr{BHoro o6clyNaaue.

l4l. Cryxurenl{re rro an. 3 orronaprr 3a AocroBepHocrra Ha BbBexAa*ara uusoprraaqnr n

3a crrasBauero Ha cpoxoBere 3a norrbJrBaHe Ha orr{eruTe sI4LIC[.A.

/5/ Kuersr olpe.{eJul cbc 3a[oBeA orroBopHzre cnyxrtrelrn, KoHTo r43B]prxBar flep[oAur{eH

a}JaJrprs sa Heo6xoAllMocrra uluttu e$errunuocrra or flpunaranero Ha KaproBr.r nJrarrlanl,Ir,

BHeApflBaHeTO vt npunaraHeTo Ha pa3ilLtttld'u HaqLrHLr 3a nJraruaHe, rusoprraupaHeTo u

HacbpqalaHero Ha uorpe6rreJrlrre 3a r.r3rroJr3BaH ero LIM.

PA3AEJT VI
B3A}IMOAEfr CTNUN HA CJIYXUTEJI IaTE IIo MMI,IHuCTPATI,IBHo oECJIyxBAH E C

AI,IPE KUIIIITE I{ 3 B EHA TA O T AIM I4HI,ICTPAIIUq TA

9n.18. l1l Cryxurerrllre or (eHmp 3a ycnyrfi u ur(fopuar\t4flHa rpaxAaHr.rre Morar Aa

LI3I'IcKBar [peAocraBsHe Ha un([oprr,raqus. nlntu,{oKyr!(eHTr,r or Apyrr,rre Ar,rpeKrlr{u r.rJrr,r 3BeHa B

o6uuua 3euen, Koraro rs e Heo6xoAr.rMa 3a r.r3Bbpr[BaHe Ha clrpaBKra u npeAocraBsHe Ha

AOKyr\[eHTr.r ilpfi a,4Mr,rHr.rcTpaTr,rBHoro o6clyxBaHe Ha M.f,cTo.

l2l 3a HaBpeMeHHoro vI rrbJrro o6egue.raBaHe c r.rn$opuaqux Ha cJryx[TeJr]rre,

I,I3BBpIrrBarrII{ aAMI,IHtlcrparr,IBHo o6crryxnarre, plKoBoA}rreJrrrre u cnyxr,ITeJr}rre B

crpyxTypHilTe 3BeHa s O6qrEHa 3euen ce 3aAbJrxaBar:

1. .qa rloAaBar B TpI-rAHeBeH cpoK BcurrKr.r [poMeHI,I 3a arcryanl,tga\ilfl. na unsoprr,rarluoHHr.rs

MacHB B 3BeHara 3a a,qMLIHLIcrparI,IBHoto o6ctryNBalre Ha cborBerHr,rfl cJIyxI{TeJI, tro

KOMIIETEHTHOCT;

2. Aa rlo.qfloMarar cJIyxI,ITeJILITe or 3BeHara 3a aAMr.rHr,rcrparlrBHo o6cryxnaue c

pa:|rcHeHl,Ir, KoHcyJITaIIlru H flperropbrlr 3a cporrHoro r.r KaqecrBeno o6cnyxBaHe rra

uorpe6ureJrlrre;

qn.19. lll Cry>xureJrl,Ire or I{eurrp 3a ycJryrr u un(popua\fis, Ha rpaxAaHr,rre rpr{eMar

.qoKyMeHTu B1'B BpB3Ka C lr3[bJIHeHr,Ie Ha KOM[JIeKCHr,r aA,rI,rHIrCTpar]rBHLt vt rexHrrqecK]r

ycnyru E rpeAaBar roroBl{ AoKyr[eHTI,I na ([usuuecKr{ }r rcp[Ar.rqecKt4 Jrr4rfa, oprarrH3aUr{z }r

ApyruI fiHoTlrT)/llt4r4.

l2l CryxureJrllTe, olpeAeJIeHH c pe3oJrro\Lrs.3a r{3fr6JrHeur.re Ha 4AMLrHr,rcT parr,rBHara

ycnyra Ca AIBXHIII:

'/ 4a o6pa6orBar Marepuurtrre BeAHara cneA flonrraBauero uM u Aa rrpeAa,qar

pe3yJrTaTa B HOpMaTTTBHO OlpeAeJreHr{rr cpoK, pec[. IIo pe3oJrroqE ;
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'/ cneA npI,IKJIIoqBaHe Ha 3aAar{ara Aa cbxpaHrBar npenucKr,rre Ao npeAaBaHero r{M 3a

apxrrBrzpaHe, cbrJracHo 3HAO;

'/ .{a Bpr,lrlar Hesa6asHo B AeJIoBoAcrBoro norperuHo aApecupaHv ytrvt rr3npareHr{ Ao

Trx IrpenHcKI,I;

'/ Aa rlpe.4ocraBsr nesa6asuo 3a perncrparlus rtpenr{cxr{Te npu upeAaBauero r.rM or

eAHo cTpyKrypHo 3BeHo B Apyro;

'/ Aa npeAocraBrr nesa6asuo 3a perucrpauus He3aBeAeHr.r npenucru/

KopecnoHAeHIILL or ([usuuecKr.r u ]opr{Ar.rqecxil .nut\a, He3aBI4cr{Mo or roBa rro Kar(BB

IrbT ca rrolaAHuulr.r upI.I Tsx;

'/ Aa He o6pa6ornar AoKyMeHTLI, Kor.rro He ca: perucrpupaHr{, pe3oJrvtpalyt, LIJIr,r nbK

ca HacolreHil Ao rpyf cnyxureJr or cbrrloro 3BeHo, 6es r{3pr.rqHo Aa ca

y[bnHoMorrleHr.r oT pecopHr.r, r.rJrr.r flpeKr,rr paKoBoAr{Ten;

/ 3aMecrBarIIrITe 3aAbJIxI{TeJIHo Ia o6pa6orrar AoKyr!{eHTr.r / perucrpilpa1il,

pesonr.rpaHwl laa/ lo 3aMecrBaHrrs Konera;

/ 4a r'In$oprral{par rIpeKLL c}I pbKoBoAr.rreJr, pecrr. [oJr3BareJu Ha ycnyrara - rrucMerro,

3a rrplrqr.rHl{Te, HaJrararqfi y,{bnxaBarre Ha cpoKa;

'/ trprr orcbcrBr.re (ornycx, 6orurunu, xouan4uporra) Aa rrpeAa,qar pa6oruure

.qoKlr!(eHTrl na cnoft 3aMecrHLIK, orrpeAeneH or pbKoBo,Ur,rTers, rofiro cJre,UBa .(a

npoAbJrxfi pa6orara u cilasv ycraHoBeHure cpoKoBe;

/ [pI'I Hturyc*a,e Ha AJrbxHocrra Aa [pe,{aAar c [poroKon BcilqKr.r .(oKyMeHTr,r Ha

upeKr,r.f, cr{ pbKoBoAr.rTeJr;

r' Aa [peAaBar AoKyr[eHTr{Te 3a eKcrre lkrl\utB AeJroBo.qcrBoro c:

- ToqeH aApec (uorqeucrz xo4, o6racr, o6u1rana, HaceJIeHo Mrcro, ynrlqa, HoMep, TpHTe

rrMena Ha rroJrfraret.x I rranueHoB€urlre Ha frpex.{euuero);
- c BXOATIqTL HOMep Ha III{CMOTO, Ha KOeTO Ce OTrOBapr;

/3/. PrxoeoAr{Tenr.rre Ha crpyKTypHr{ 3BeHa ca.{nbxHrr:

/ Aa KoHTpoJIlIpar ABI,IxeHI{ero Ira AoKyN[eHTr,rre r.r Ha r*rrbJr'eHr.rsro B eneKTpoH,ara

CI,ICTEMA;

'/ Aa B3eMar cborBerul{ MepKI{ [pr,r BceKr.r orAener cnyrari Ha Herrpr.rKJlroqeur.r B cpoK

upefrzcKr,r oT crpaHa Ha [oAq[HeHI{Te I,IM CIyXI4TeJII,I;

r' Aa olpeAeJrflT 3aMecrHIrK rro r{3[bJrHeHrre Ha 3aAtJrxeHr.r.f,Ta Ha cJryxl,ITen, Kofiro

orcbcrBa, He3IIBI,ICI4MO OT IrpuqllHara 3a orcbcrBl{ero, KaKTO LI Ha OHe3I{, KOIIITO
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Ha[ycKaT AnbxHocTT a; nppt HarrycKar{e Ha Anb)r(Ho cTra Aar.r3r,rcKBaT oT cny)Kr.rTen,

rrpeAaBaHe c nporoKon ua clyNe6Hara .qor(yMer{Tarlr{fl .

rfu. 20. lll Cne.q Karo ce 3aBeAar u perucrpupar, AoKyMeHTr,rre ce [peAaBar no

lpeAHa3HarreHlle B AeH.tr Ha TrxHoTo nofiyr{aBaHe.

/21 , KoutteKcHHTe a,{MI,IHI,rcrparIrBHr.r .}r rexHuqecrn ycJryru cJreA perucrparlnfl ce

KOMIJTeKTOBaT OT Cnyxr.rTenr.rre n I{eHrrp 3a ycJryrra u nHSopMarlfifi Ha rpaxAaHr.rTe, cJre.4

Koero ce npeAocraBflT Ha Kuera 3a pe3oJrroqr.rfl.

r{n. 21. lll Kuemr, 3aMecrHr,rK KMeroBere r.r ceKperapflT Ha o6ulpruara flpeilrex.qar

cnyNe6nure rrpen]rcK]r HacoqeHl{ KbM Tflx H rH pe3onupar B AeH, Ha rroJrfraBaHero, Karo rr,I

HacorrBaT Ao csoTBeTHr,rTe ArapeKTop Ha AlIpeKrII{r, oTAen ilItu Apyru cnyxl,rTenH B

O6qrancxara aAMlrHr,rcrpaqras .

l2l fiupercop Ha AI{peKIII{, unr{ orAeJr Bb3Jrarar c pe3onroqu*, uspa6orBaHero Ha

c.uyxe6uure npeflucKr{ Ha noAq[HeHrrre rrM cJryxr{TeJru.

/3/ Pegomow4qra ce ilocraBfl Bbpxy AoKyMeHTa u rpt6ta.ua cbAbpxausnLltmurers, plara

Ha pe3oJrr{paHe H floArruc Ha pe3onr.rparu]r.ff, a rrpu neo6xoguuocr r{ 3aAatrara H cpoKa 3a

I{3I5JIIIEHI,IE.

Htt. 22 l7l. PesonnpaHr.rre AoKyr{eHTr,r ce npeAaBar Ao [r3rrbJrH[rreJrr{Te. Pasl.rHoxasar ce

MI{HHMturHo neo6xoAnrr,r 6poft eK3eMrrn,rpra. flouuenHoro puBrrpeAeJreHr.re r.r ABHxeHfie Ha

cryxe6HI,Ire flpeflprcKr.r 3a,qtJrxr,rreJrHo ce or6ersssa B Kur{rara 3a pruHoc ua O6uluuara,

l2l CryxureJrr.rre, Ao Kolrro ce oraacs pe3onroqusra ca.qnbxHr.r roqHo Ir B cpoK Aa

[I3[bJIH.'IT Bb3JIOXeHaTA 3AAAqa.

/3/ Koraro c pe3oJrrouufl. ca oflpeAeneHr,r rroBerre or elr,rH r.r3rrbJrHr{TeJrr,r, orroBopHocrra

3a I{3nBJIHeHI,Ie Ha 3aAaqaTa e IIa BCLIqKI{ IIOCOqeHH B He.fl JII,Iqa.

l4l Bcu,qxr{ r.BlbJrHrrreJr}r Ha 3par{r4 ca Anbxur,r Aa H3nparflT crauoBr,rulero IIJI}r

orroBopa cv Ha pe3oJrr.rparq[rr B cpoK, rofito e He rro- KparbK or eAr,rH pa6oren AeH [pe,u.r

xpafiuur cpoK.

/5/ Korato c pesoJrroqufl ca o[peAeneHr.r floBeqe or eArrH rrrc[bJrH]rreJrr,I Ha eAHa 3aAaqa,

rr3r,rcKBar[a eA[rH oTroBop, oTroBopHocTTa 3a rr3[sJrHeHrreTo Ha 3aAaqaTa e Ha rISpBuqT

flocoqeH B cBTpyAHI,rqecTBo c BcrrrKr,r ocTaHtultt, tlocoqeHll B He.fl nuqa.

r{r. 23. r{orylrenu{Te, c Kor.rro e [r3pa3eHo BoJrelr3rBJreHuero Aa ce ]r3B6pmr{ }rn[ .qa ce

orKure rI3BbpIrIBaHero Ha aAMr,rHucrparvrBna ycnyra, ce r.r3,{alar r.r [oAllrcBar or Kueta na

O6qnnara, [pI,I HeroBo orcbcrBlre or y[BJIHoMoIqeH 3uIM.KMer, Irpl,r HaJrr{que Ha Aenerfipuue
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Ha rTpaBa rlo cMl{cbna ua 3MCMA or onpe,qeJrenoro crc 3auoeeATa Ha Kuera nurle r.rJra or

nocoqeHHTe c HopMaTr.IBeH aKT Jl[t\a.

Htt.24. flpu npeAcraBsHe Ha AoKyMeHT 3a noA[r{c, cbrrluflT npeABapr{TenHo ce

cbrnacyBa c rIpeKLL pbKoBoALITeJr Ha CboTBeTHUS Cnyxr,rTeJr, KaTo KbM Hefo ce flpunara u

rrcKaHero lxat1ata rtn]I npeflucKara, no rloBor Ha Kor.rro e cbcraBeH.

qn.25. lll VzxogtIqLITe Aoryr!{eHTr.r ce nperaBar B AeJroBoAcrBoro 3a r{3Bex,4a*e pt

rloJlaraHe Ha nerrara Ha O6qr,ruara noArrucaHr{, npaBr.rJruo o$oprraenu u ag1peclapatfi,

oKoM[neKTOBaHIr C OflI,ICaHI{Te KarO flpunoxeHH, Marepl,IanH, B TOJIKOBa eK3eMrrJUIpI{, KOJIKOTO

ca floJl1^rarelrvrrq v oAwle erceMrrJlrp 3a apxvat4paue, rofiro ocraBa 3aeAuo c npefi]rcKara, rrpu

oTroBapsqvrs, 3a fi3najrHeHHeTo.

l2l CrclflocraBrHe Ha IIoAnI{c u fleqar Bbpxy AoKyMeHra He Morar Aa6'a1ar rrpaBeHu

6elexxz, Aorlbm{eHn-f, I,IJII,I u3MeH e:aufl .

/31 CryxureJILITe or AeJloBorcrBoro Brrr{cBar Haqu*a, no xofiro e npeAocraBeH

AoKyMeHTa Ha KJrr.reHTa B erceMlJrrpa, rofiro ocraaa n o6ulnnara.

Htt.26. lll VsxogSIqLIre ,qoKyr{eHrr.I ce rpeAaBar n L{eHmp 3a ycJryru u rur$op1,ra\fis Ha

rpaxraHr.rre 3a r,r3[parTlture Ha 3aflBr{TeJrr, cbnracHo us6patw, or Hero Harrr,rH.

/21. ,{ocmurr .qo o6rqectnena r.IH$oprraarlux ce peur}r3r.rpa crilracHo yrBbpAeHr,rre

,,BrrpetuHu npaBnrra 3a I{3rIbJIHeHr,re Ha 3axona 3a Aocrbna Ao o6ulecrneua r4usopMaqraxoo B

o6qnsa 3euen.

PA3AEJI VII
OPTAHU3AI\PIflKI KOHTPOJI NO U3IbJIHEHI,IETO I,I CIIA3BAHETO HA CPOKOBETE

Htt. 27 . KoHrpomrara Aefinocr o6xB,rrla 3aAbJrxeHr,r flTa Ha cJryxr{TeJrr,rre rro r{3rrbJrHeur{e Ha

frocTaBeHrrTe 3aAaqI.I B TOTTHO O[peAereHr.r cpoKoBe.

91. 28. /1/. KonrpoJlbr rro I,I3[rJIHeHHe Ha 3aAatrr{Te ce oclulecrBrBa or pbKoBoAr{TeJrs,

pe3onr{paJr AoKWeHTa, Ha CJreAHr{Te Hr,rBa:

1. Kuer;

2. 3auecrnux-KMeroBe;

3. Cexperap;

4, Prxono.qzreJrvl Ha 3BeHa - AupeKToprr Ha ,{upeKrlr,rr{, HaqaJrHI{rIH Ha orAeJrr{ u ceKTopE;

/2/. Konrpol Moxe Aa ce ocblllecrBrBa u or crpana na norpe6r.rreJrlrre - Suszvecru u
Iopl'IAuqecKkr IrLilIa, JrlIrIHo r I{enrsp 3a ycnyru r,r un(fopuaqvl.:aa rpaxlanr.rre vrfivt onnafin na

r,ruTepHer crpaur.rrlara na o6qunara.
rln.29. O6exr Ha KoHTpon rro LI3rIBJrHeHr.rero Ha 3aAarrr.rre r{ crrirBarre Ha cpoKoBere ca:
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,/ 3a.qaql,ITe, [poI{3TI,Iqarrlu or BcI,ITIKI,I BxoArIqu AoI(yMeHTI{, perrlcrpHpau:a B

CVCTEMATA;

./ 3a4a'rrvffe, npor.r3Tr.rqaupr or peueHrzs ua O6ruuucKr,Ifl cbBer;

,/ ga4aqvffe, rrocraBeHll or npeKr,rre pbKoBoAr.rreJrr{.

91.30. /1/. CpoxoBere 3a I{3nbnHeH[Ie na /xounreruru/ aAMr,rtr{crparyrB;au r,r rexnuqecxr

ycnyru ca orpeAeneHll B Hapeg6a 3a onpeAeJrsHero !r a,qMrrHr.rcrpr{paHero Ha MecrHr.rre

TaKcr.r rl rleHr.r Ha ycnyru Ha repuTopusrana o6quua 3eueu.

l2l. Cpoxtr 3a orroBop Ha nocrrrrlrJro IrcKaHe Ha rparranu e cro6pa:lHo.ur. 57 or

A[IK, ocBeH axo B HopMarr,rBeH aKT e ycraHoBeH Apyr cpoK.

/3l.IIpu BbsHLrKBiure na o6extr.rnna o6crosreJrcrBa, Bb3rrpeflsrcrBarrlu H3rrbJrHeHuero B

cpox, cblrlllrr Moxe Aa 6rAe yAbnxeH rlo [perleHKa Ha Bb3naralqfiff, Koero ce orpa3flBa B

AeJroBo.4HaTa clrcTeMa.

/41. Cporcrr 3a [I3nbnHeHI{e 3a[otlBa .qa reqe or AeHs Ha perrrcrp a\ufl, B AenoBoAcrBoro.

l5l. Bcu'tr<lr 4efinocra rlo AoKyr!(eHTr{Te, or perrrcrpu\vsra Ao rrpe,qaBauero r{M 3a

apxLIBI,IpaHe, ca cbruIacHo Hacrosrqr,rre BbrperxHr{ [paBr.rna flparunuuKa 3a AoKyMeHToo6opor

n o6quncrara aAMuHT{crpaqu.f, 3euen u YcrpoficrBeHr.r, npaBunHr{K.

PA3AEJI VIII
B3ATIMOAEIZCTBT,TE C frOTpEErrTEJrlrTE HA yCJryrU.

rln. 31. lll. O6uzna 3enaen Ll3BbprrrBa /rounrexcuul agmuyr{crparr.rBHrr r.r rexHr{qecKu

ycJryru, Karo cr.r nsauuoreficrBa c norpe6utelure qpe3:

/ Jrr.rrrHo rroAaBane Ha 3aflBJreHnelucxaue,xal6a, rtpeAnoxeH:ae u 11p;

{ ycruo guulBsBal{e, qpe3 rrortbrBaue Ha npororoJr 3a ycrHo 3rurBflBaHe;

./ nllueH3r,rptu norrleHcKr,r oueparop;

l2l. flvcv,eHrlTe 3alIBJIenus./ucxartilx, )KNr6r4, rrpe,qJroxeHvs. 14 g;pyru AoKyMeHTr.r, rprrerr{

or cnyxLITeJII,rre n I{eump 3a ycJr}.r}r u un(foprraa\*rs. Ha rpaxAaHr{Te, ce perrcrpr{par rro

o6qra, peA, cburacno Zucrpyxqr{r 3a AeJroBoAr{ara Aefinocr s o6quHa 3erraeu.

l3l. Llcxarrl{sra, BHeceHLI ycrHo, ce orpa3{Bar B rrporoKoJr, rofiro ce rroAnucBa or

3tuIBUTer.S pI OT AITbXHOCTHOTO Jrr{qe, KoeTo ro e cbcTaBr.rJlo, cJreA KoeTo ce perurcTprrpaT IIo

o6ruux peA, cbruIacuo Il;lrcrpyxtlut 3a AeJroBoAHara Aeftuocr s o6uuua 3euen. flpn
o6extusua HeBb3Moxuocr or crpana Ha 3arBr,rrerrr Ia rroArrr{rrre [poroKona, rofi ce rroAnr,rcBa

oT rloHe ABe .4IISXHOCTTrI,I JII,rrIa 3a yIOCTOBepSBaHe T,TCTHHHOCTTa Ha 3a.f,BJreHUeTO.

l4l. [arana Ha 3arlovBiure Ha [porr3Bo.{crBoro rro ]r3BbpmBarre Ha aAM]rHr,rcrparfiB*a H

TexHIrrIecKa ycnyra e,qarara rra [ocrtrrBaue Ha 3aJrBJreH]rero n o6rquna 3eueu.
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15/. 3assilenusta/wcxa;rtilflTa, xcar6ure, [peAJro)r(eH HflTa yt rpyr]r AoKyMeHTH, noAa4er{u

qpe3 n[qeH3l{paH noIIIeHCKI{ OnepaTop, rrJrlr no Apyr TexHr,rqecKr{ Bb3MoxeH HatrHH npeALI

LI3TIzqaHe Ha AaAeH CpOK, MaKap I{ B r,r3BbH pa6orno BpeMe, ce cM.,rTaT flo,qa,qeHu n cpor. B

nocneAHll.u cttytait cpoKoBere 3a B3eMaHe Ha peIueHI,Ie oT aAMr.rHr.rcrpaTr.rBHH, opraH 3a[oqBaT

ga ce 6poxr or cJreABarqux pa6oreH,(eH.

/61. Ilpea o6lrluua 3eueu norpe6IEreJrrdre Ha aAM[rHHcrparHBHn r.r rexHuqecKr.r ycnyrg

Morar Ea ce flpeAcraBnflBar c rIrIcMeHo nbJrHoMorrlHo c HorapvralrEa 3aBepKa Ha noAnr.Ica H or

Apyrll lpax'4aHl{ I,I opraHH3aIILrH, KaKTO r.r qpe3 eneKTpoHHo oBJracrsBaHe cJreA ocr{fyprBaHe Ha

TEXHIIqECKA BB3MOXHOCT.

Htt.32./l/. Bra4onete a,qMllHlrcrparktBnLr r.r rexnr,rqecrlr ycnyrn u cpoKoBere sa rf,xnoro

rI3BbpIrrBaHe ca orpeAeneHlr n Hape46a 3a onpeAeirrHero r{ 4AMr4Hr,rcrpr,rpaHero Ha MecrHr.rre

TaKCr.r u ueHr{ Ha ycJryrH r.r3BbprrrBarru or o6quna 3eueu.

l2l. 3antaulaHero Ha AbJDKLIMrrre raKcr.r u rleur.r Ha ycnrytu or uorpe6ureJrr{Te ce r,rsBbpruBa,

c:brJlacHo Hapeg6a 3a onpeAersuero ,t a4uurnltcrpprpaHero Ha Mecrnr,rre raKcr.r I,t rleHr{ Ha

ycnyru r{3BbprrrBuuru or o6quna 3euen.

9r.33. ll/.fIpu pa6ora c norpe6rteJrlr Ha ycJryru cJryxr.rrenr,rre crurilBar HopMaruBHrrre H

BBTpeITIHTITe craHAapr[ sa o6crryxBaHe, BbBeAeHn s o6quua 3eues c Xapmra Ha KJII,ISHTa r.r

Eru.rHus KoAeKc.

l2l. Bpeuero 3a qaKare upr ronyraBaHe Ha r.rrrQoprrraqza ulutu o6pa6oruare Ha

AOKWOHTI'I BbB Bpb3Ka c aAMlrHucrparr.rBHoro o6clyxBaHe e He-[oBeqe or 10 rrrunyuE. B

clyrafi, IIe 3a OTA9IHII yCJIytYl Ce HaJIara yAbnxeHO BpeMe 3a qaKaHe, IIOpa,{}I TOXHHIIOCKI{

I{3HcKBaHIaf, Ha nporpaMHl{Te rlpo.qyrTr.r, c Ko}rro ce pa6oru vlta Ha 6pot ua qaKarrlr{Te

KJII,IEHTI,I, BPEMCTO MOXE gA6rgE YAbJIXEHO, HO HE IIOBEIIE Or20 MI{HYTII.

r{n. 34. lll Bcu..nllz. rrucMeH]r rrpeAnoxeHr4s. u cfirHzrJrr{, rro cMr{cbJra Ha AIIK, ce

perplcrpt4par B ,qenoBoAcrBoro sa o6uuncKa a,u,rr.ruucrpargtrfl 3eNreu no o6rur,rs pel u

cbrJracHo yrBbpAeHr.rTe npaBr.rJra;

l2l AuosvuHI,I [peAnoxeHl,Is r cr{rHarru He ce peryrcrpupar r{ rro rrx He ce o6pasyna

aAMraHr{cTpaTr.rBHo [por.r3BoAcTBO ;

l3l tlpelrr..oxeHllfl Lt currnaJrut [oAaAeHr.r .4o o6rqr.rua 3euen, Kor{To He ca or nefiuara

KoM[ereHTHocr, ce Ilpellpaqar s 7 lceleul AHeBeH cpoK or flocrrrrBuurero uM Ao

KOMI0TeI{THI{' OplaH, ocBeu aro }IMa ,qaHH}r, qe BSUpOCrT e OTHeCeH I{ AO HerO. 3a

lpeuparTlaHeTo Ha Ilpe.trIoxeHus.firrvt cr{rHirJr[ ce yBeAoMsBar noAareJr[Te r,rM;
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l4l Pettesuero [o clarHiula unu npe.{noxeHr,rero ce B3eMa B rrr,rcMeHa $opua or KMera

na o6rqr.rna 3eueu ro peAa ua AIIK;

/5/ Koraro [peIJloxeHuero, cplrHut:sr utyt xa-u6ara He ca yBaxeHH, ce cro6rqanar

cro6paxenvflTa sa roBa:,

16l tlpegiloxeHl{r, crIrHaJII,I u xast6u, [oAareHu no Berre pe[reH Bbrrpoc, He ce

pa3rnexlar, ocBeH aKo ca BbB Bpb3Ka c Lr3rrSJrHeHue Ha peueHrrero u[ril ce ocHoBaBaT Ha HoBI{

Sarru r,r o6crosrencrBa;

l7l rJpegr,ox.ennsra, crIrHrIJIrITe ra Na;r6rnre, Kouro He ce pa3rnexAar ce Bpbrrlar Ha

[oAareJLrI, Karo ce cro6ulana ocHoBaHI,Iero 3a roBa;

/8/ flpousno.qcrBoro rro crlruaJrlr ]r npe,qnoxeHrrfl ce [peKparsBa c rr3[bJrHeHue Ha

perrreHHeTo.

91.35. BsanuoAeftcrBllero c norpe6ure fi orleHKara Ha yAoBJrerBopoHocrra ce

oc:t,lrlecrBflBa Iro peAa Ha Btrperruure [paBr.rJra 3a ycnoBkrflTa Lr peAa 3a ocbrrlecrBrBaHe Ha

o6parua BpB3Ka c norpe6ureJlzTe Ha aAMrrur.rcrparuBHr.r ycnyrlr a o6quua 3eueH.

PA3AEJT rX

IPI{JIATAHE HA KAPTOB}I IIJIAIIIAHTTA IIPI,I OCbIIIECTB.SBAHE HA

MMIIHI4CTPATIIBHOTO OECJTyXBAHE
rIJI. 36 lll Odulurta 3euen ocuryprBa Bb3MoxHocr 3a pa3nrqHil HaqrrHH Ha rrJrarqarre Ha

AbJrxr.rMr{Te raKcr.r uJrr.r rIeHH Ha ycJryrr{Te no 6anxon rrbr [r r 6pofi.

l2l O6quua 3euen rl3BbpmBa ilepuoAr,rqeH aHurJrr.r3 3a neo6xoArauocrra nlwtu

e(fextunnocrra or rlp[naraHero Ha KaproBrr [JrarrlaHr,rs / uo ererrpoHeH Irbr, c rrnarexlla

rapta/, BHeAptrBarrero LI [puJlarauero Ha pmJrr,rrrHr,r HaqrrHr{ 34 11s&rrl&He, un(popu}rpaHero H

HacbpqaBauero Ha uorpe6ureJrr,rre 3a r.r3rroJr3BaHgro r,rM.

/3/ CrywtrenrlTe ot I{eump 3a ycnyrr u nnsopuaqvrflHarpDr(AaHr{Te r,r Apyru cJryx}rreJrr{,

o[peAeJIeHH cI,c 3auoneA ua Kuera na o6ulzna 3euen r,r3BbpmBar aHaJrr{s sa seo6xoAr{Mocrra

oT flpunaraHeTo Ha KapTOBLI rlJrarqaHr,rr IIo KoHKperHr{Te B}rAoBe ycrryrfl Ha BceKlr mecT

Meceqa.

/3/ KonrpoJlbr 3a IBBbpmBaHe Ha re3r.r gefinocru ce ocbrqecrBsBa or Kuera na o6rqzna

3eues.

/41 tTorpe6r{TeJILITe Ha a$vrunktcrparr{BHr4 ycnyrfi ce nu(poprvrkrpar 3a HaqrrHr{Te Ha rrfiarr{aue

lr c rlocrilBrHe Ha rloAxoArlqr.r cro6rqenwfi. v yra3aremrn ra6enr.r Ha o[peAeJreHr{Te 3a roBa

MecTa, KaKTO Ir Ha r.rHTepHeT cTpaHr,rrla Ha cboTBeTHaTaaJJlll.IlJrrgrpauus.
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PA3AEJT X

EJIEKTPOHHA I,IAEHTId OH KAIIIq I4 TIPEAOCTA Bfl H E HA EJI E KTPOH HI,I

AAM H H I,t CTPATI,IBHI,I yCJIyrU

Vn37. /1/ O6qnua 3eueu ocurypsBa roAaBar{e fi noJrfraBaHe Ha AoKyMeHTr.r rro

eneKTpoHeH rlbr, KaKTo LI ocblrlecrBrBa KoMnJreKcHo a.qMr{Hr{cr"parr.rBHo o6clyNnaue qpe3

BBTpeIITHI'I eneKTpoHHu arMuruucrparr{BHu ycJryru u o6ueu Ha eneKTpoHHH AoryrueHTfi ilpe3

E,uunes rexHl{qecKla rlpororoJl, yrBBpAeH or,.{rpxanHa areHur{, 3a eJreKTpoHHo y[paBJreHr.Ie.

12/ o6tlnna 3enaeu flpe.qocraB, 6esnpenrrcrBeH, npsx r.r nocrosHer{ Aocrn,5 Ha

llonrrareJlure Ha ycnyra) BrufioqarenHo qpe3 oQzqua-nnara rrHrepHer crpaluua H qpe3

EAuunua nopraJl 3a Aocrbrl Ao eneKTpouHr{ aAMr.rHr.rcrparr.rBHr{ ycnyru Ao cJreAHara

vHQopuaqrar:

1. nauueuoBalr4e;

2. ce4anul\e lr agpec;

3. aapecu Ha repllTopll€IJIHLITe 3BeHa, aKo raKr.rBa ca ycraHoBelil n ca pasnr,rrrgrr or
alpeca no'r.2;

4.Aattuu 3a KopecloHAeHIII{r, BKJIIorrHTeJruo rele$oH, eJreKTpoHeH agpec a HHTepHer

crparruqa c uHrepQeftc sa enexrpoHHa KopecnoHAeHrlr,rfl;

5. axryalen u Aeficrsarq tele$oH, Ha xofiro norpe6ure tsr 6n MorbJr .qa flonyqpr

ranQopn'raqus' 3a [peAocrrtBs*ara ycnyra, Koucynrarlu, u rroMoul ga seo6xoAr,rMr.rre

gefi,cruw', Korrro rpx'saAa npe.urplrgMe 3a [oJrrraBaHe Ha ycJryrara;

6. yuraranen u,qenrasr.rKarop ;

7. ausopuarllrr 3a opraua, ocbrrlecrBrBarrl KoHTpoJr Bbpxy 4efiuocrra nry;

8. un0oprr,raqr{, 3a [oraBilre Ha [peAJrox e*vrs,, c]rr,aJrr,r w xan6u;

9. ruSopura\us. sa peAa 3a o6xa-nnaue sa AeficrrvrlTaMy r.r Ha r.r3AaBarrlrre or Hero

AKTOBE;

I 0. 4pyra nu(popuaqua, ilpeABLrAeHa B HopMarlrBeH aKr.

l3l [lpu rpeAocraBsHe Ha eiIeKTpoHHa a\Mutrrcrparr.rBHa ycnyra o6rquua 3euen
lpeABapl{Temro ru$opMl'Ipa [oJrfrarenf, Ha ycnyrara no sceH, par6r.rpaena ]r HeABycMr{cneH

HAIII{H OTHOCHO:

l. rexn,,ecKrlTe crbtIKI'I 
',o 

flpe.{ocraBflHero Ha ycnyrara, TrxHoro npaB,o 3HaqeHI,Ie ,n

cpoKa 3a [peAocTaBsHeTo ;

2. srsluoxHocrra rBA4AeHI4{T aKT la 6r$e clxparrrBaH B eneKTpouua Sopua or
o64rEua 3eueu r{ Harrr{Ha 3a Aocrbrr Ao Hero;
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3. TexHLIqecKI{Te cpeAcrBa 3a ycraHoBrBar{e fl orcrpaHflBane Ha rperrrKtl npr{

BtBexrauero Ha IrnSoprraaqus, npe4r Aa 6's1ar^ HanpaBeHu H3flBilenuflTa BbB Bpb3Ka c

ycnyfaTa;

4. esaqure, qpe3 Kor.rro ycnyrara Moxe Aa6rne noir3BaHa.

l4l ErcxrpoHHHTe aAMI{HLIcrparHBHr.r ycJryru ce npeAocraBrr lro AocrbneH Haqr.rH,

BKJrrOqr.rTeJrHo 3a Jrr{rla c yBpexAaHHc.

rlr. 38. lll llpu roAaBaHe Ha 3aflBJreHile sa enerrpouHa a4Mkr:aucrparuBna ycnyra,

KOTaTO 3aKOH I,r3r,ICKBa rIpOBepKa Ha CaMOJTI,IqHOCTTa HA 3Ag.BIdTeJrr, TaKaBa Ce II3B6puIBa

neea6aBuo or o6uuua 3euen ro pe,qa Ha 3axosa 3a ereKTpoHHara u4eHru$rxatfi4s., KaKTo H

rlo Apyru HaI{LrHu, ycTaHoBeHr{ cbc 3aKoH.

l2l 3assrcHue 3a eJIeKTpoHHa arwnnficrparr,rBHa ycnyra Moxe Aa ce noAaBa [pe3

uy6mlwro AocrbneH norpe6urencKll Llnrep([efic, npe3 rrporpaMeH r,rurepSefic u.rru no Apyr

HaqI{H [pr{ Huln}rq}Ie Ha csoTBeTHa rexHoJror[qHa Bb3MoxHocT.

/31 3a oilpeAeJreHa ailvllrHt4crparr.rBHa ycJryra ce .qoflycKa eneKTpoHHo 3rurB.f,Baue rrpe3

IIoIIbJIBaHe Ha eneKTpoHeH .4oKyN{eHT c HecTpyKTypr{paHo cbAbpxaHHe r.r r.r3nparqaHeTo My Ha

enexTpoHHara [oua na o6rquna 3eueu.

l4l O6ryusa 3euen orroBecrflBa qpe3 o$uqnannara ckr urTepHer crprmurla u qpeg

eAI{HHI,Ix uopriln 3a Aocrblr Ao eneKTpoHHrr 4AM}rHr.rcrparr.rBHr.r ycnyrur o$uqza-rruusr a,qpec Ha

eneKTpoHHa rroqa, sa xoftro Morar Aa ce lr3nparrlar eneK1rpoHHtr AoKyr!{eHTrr.

91. 39. /1/ Bpr.rnanero Ha eJreKTpoHHlrre AoKWeHTT{ Moxe Aa ce [3BbpruBa qpe3

lI3lrpalqaue na cso6qeHrre Ha eJreKTpoHHfifl, a4pec, cbAbpxarqo uH$opuaqvfl, sa r{3TenrrHe Ha

cbcTaBeHlffi AoKyr![eHr or unlpopMaur,roHHa cr,rcTeMa 3a curypHo BpbrrBaHe r{Jrr,r or E4zHeu

rroprrlJl 3a Aocrblr Ao eJreKTpouHr,rre aAMr,rHrrcrparuBHr.r ycJryrr.r, rrogbpxaH or ,{rpxanua

areHrlur t'ErextpottHo yrrpaBJreuue"

l2l Bprur;zulero Ha AoKyMeHTr{ no eJreKTpoHeH rrbr ce yAocroBeprBa c Korrze or

eJIeKTpoHHvts.3afivrc 3a r,r3rrparqarrero, cborBerHo r{3TerJurnero, cbxpaHeu n nuQopMarl}roHua

cacreMa 3a cr,rrypuo BpbrrBar{e vrrr e EAUHeH noprrur 3a Aocrlrr Ao eJreKrpoHHr.rre

aAMLIH r.rCTpaTr4BHr.r yCJryrU.

l3l Bpunauero ce yAocroBeprBa r{ or AocrurBrrr,rr na rnalu([urlupaHa ycJryra 3a

eJIeKTpoHHa rperopbqaHa rorqa ro cMr,rcbna na Pernarraenr (EC) Ns 910/2014, upes clrcreMa

3a cl{rypuo enerTpoHHo BpbtrBaue na r{rpxanHa areHrlr{s "Elerrpouuo 5mpanneuue"
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g-u. 40. lll Erexrpoueu aApec 3a Bpl,rrBaHe Ha pe3yJrrar or eneKTpoHHa

aAMLIHucrparr4BHa ycJlyra e BceKH aApec, ua rofiro aBToMarr.r3r{paHo Moxe la ce r.r3nparlt

cro6qenre cbilracHo o6ulonpuer craHAapr.

l2lEnercrpoHeH aApec Moxe Aa e:

1. a4pec Ha eneKTpoHHa noua;

2. aApec B paMKVTe Ha cl{creMa ga cnrypHo eneKTpoHHo BpbrrsaHe/cncreMa 3a

eireKTpoHHa upenopsqaHa IIoIIIa;

3. a4pec Ha rlporpaMeH untepQeftc, no nporoKoJr, o[peAeJren or AocraBsr.rKa Ha

ycJryraTa.

91. 4l llllIurerplrrerbr LI aBTopcrBoro Ha rroAaAeHr.rre rro eneKTponeH flbr r,r3fiBJreHr,r,

868 Bpb3Ka C eJIeKTpOHHHTe aAMLIHITCTpATUBHH yonyr[ Ce ycTaHoBsBaT qpe3 eneKTpoHeH

noAIIlIc IIpu c[iBBaHe ua 4eficrBarlloro B TrBr,r o6lacr 3aKoHoAareJrcrBo, ocBeH aKo cbc gaKoH

e IIpe,qBrrAeHo Apyro.

l2l 3a [oJBBaHe Ha eJIeKTpoHHr.r aAMr4HucrparuBHr4 ycnyru qpe3 rrbJrHoMorrlHr{K

ylrbnHoMolqrlTeJrflT rpr6aa Aa ro oBnacrr.r rro pela Ha 3aroua 3a eneKTpougara

ugenruQuxa\fis,.

AOIIbJIHI,ITEJIHII PA3IOPEAEI,I

$1. ,,florpe6uret Ha a,s4LIHLIcrparI,rBHr,r yctyru" e BceKI{ rpax.(aHI,IH l,rnu opraHvr3a:qytfl,

KoI{To 3zulBsBar ulunu IroJI3Bar aIMI{HHcrpurLrBHyr ycnyrr,r, [oAaBar x?.jil6u, cyfflfllaJrvt,

rlpe.qnoxeHufl.fi Ap.

$2.,,3anurBaHe" e BcsKo IIcKaHe Ha LIu(fopuarJprs., orHocHo crpyKTypara ra gefiHocrra Ha

o6quscxa aAMI{HLIcrpaqux 3erraeH, KaNTo r.r un(popuarlus orHocHo KoM[ereHTHocrra Ha

pa3rr.rtrHr.rTea,(Mr4Hr,rcTpaTr,rBHr.rcTpyKTypr,r.

$3. ,,3anrarBanlI. or o6rq xapaxrep" ca Bcr.rqKr.I ucnarrlrs. ea uu$opua\t4fl,, KoI{To He

r.r3lrcKBaT eKcrrepTeH oTroBop.

$4. ,,Ctangapr 3a KaqecrBo Ha 4Alur{Hr.rcrparrrBHoro o6cnyxBane" e yrBBpAeHo r.r3}rcKBaHe

ga aAMI,IHlIcrparrIBHoro o6cnyxnaue flo piBrr{rIHI,I noKa3areJlu /rpeuenu, KaqecrBeur{,

Korr{qecrBenu/, roero cborBerHara a./iMvr:FlLrcrpaq}r, ce aHrax[pa Aa crra3Ba.

$5. "Huno Ha rlpeAocraB{rre Ha ycnyrara" e Hr.rBoro Ha pa3Br{Tr,re, Ha Koero ce [peAocraBsr

yciryfl,rTe no eJreKTpoHeH rrsT:

1. Hr,rso 1: llu([oprraarll{f, - rrpeAocrnB.f,He Ha nH(popuaqkrs. 3a aAMr{Hr{crparr,rBult ycnyru lro

eJIeKTpOHeH 116T, BKJTIOqI,ITeJIHO HarrHHLr I{ MeCTa 3a 3EUTBSBaHe Ha ycJryrr,rTe, cpoKoBe r{ TaKcr{.
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2. Huso 2: EquocrpaHHa KoMyHI{KaIIrL - uH$oprraarlu, cbrJracuo ge(fuurwflTa sa Hueo I

r{ ocHrypeH uy6maueH oulafiH,qocrsrr go ura6loHr,r Ha eneKTpoHuu Soprr,ryilflpu.

3. Huno 3: ,{nycrpaHHa KoMyHlIKaIILrfl - 3arBrBar{e n noJryqaBaHe Ha ycJryru r{3urno rto

eneKTpoHeH rIbT, BKrroquTerHo eneKTpoHHo noAaBaHe Ha AaHHfi r{ AOKyMeHTr.r, eJreKTpOHHa

o6pa6orxa Ha (popuyrapu u eneKrpoHHa repcoHaJrna ugeHru(furarJufl Ha norpe6urelure.

4. Hrnso 4: I4sntpltBaHe Ha cAeJIKr.r Hnr,r rpaH3axrluu no ycnyrr4 or Huso 3, nurcunarqn

onlafin pa3nJr2rrlaH e vrru AocraBxa.

IIPEXOAHI,I LI 3AKJIIOqI,ITEJIHI,I PA3IOPEAEII

$1. HacroslrlllTe rIpaBI,Ina ce yrBbpxAaBar Ha ocnoBaur,re wt.l, wt.2 or Hape.q6a sa

aAMLIHI,IcrparlrBHoro o6cnyxnane, nplrera c IIMC 24611,3.09.2006 r. Lt r.r3M.

8p.105129.12.2011 r. n cI.IrIa or 15.01.2012 r., rocrr. LrzM. n aou. AB. Bp.8 or 29 tnyapu

2016r., r.r3M. r4,aou. AB. 6p.61 or 28 IOru 2017r.

$2. KoHrpoJlbr t4 yKa3aHl{rra Iro cna3BaHero Ha BbrperrrHr.rre rpaBr{na 3a a1utrnucrparr.rBHo

o6cnyxnaue ce ocbrrlecrBrBar or ceKperaps Ha o6uuna 3erraen.

$3. Prrono,qI.ITenLITe H cnyxlrreJrr.rre or o6rquna 3euen ca AJrBxHr.r Aa no3Hagar r{ c[a3Bar

pasuopeg6r,rre Ha Hacroflrrlr{Te upaBr.rJra.

$4. 3a HeypeAeHr.ITe B Hacrorrrll{Te Bbrperrrrrr [paBHJra Bbflpocrd ce flpuJrarar pasnopeg6ure

ua AfIK, 3arora sa aItvtvtnttcrpaqrurra, 3aron 3a eneKTponHoro yflpaBJleur,re, 3arou sa

eneKTpoHHara u4erTn(puxarlnx, Hapeg6ata 3a a,{Mr.rHr{crparr,rBHoro o6crryxnare, Hapegla sa

aAMI{HI,IcrparvIBHrrfl. perr{crbp, Hape46a ea o6u[re r{3r,rcrBaHus KbM uH(poprraaqr{ouHr{Te

crlcreMll, perl{crpl{Te I,I eneKTpoHHI{Te a,4\,rr,rH}rcrparrrBHr.r ycnyru, YcrpoficrneHrafi [paBr{nHr.rK

Ha o6lqrEncra aAMI{HI.rcrparIHr 3euen v Ap. HopMarr,rBHr{ pasuopeg6u, perynnparq}r

aAMr.rHr{crparr.rBuoro o6clyxnane.

$5. HacroslqfiTe [paBl,rna ce yrBbpxAaBar or ceKperap, na o6rqunata Ha ocHoBanre ur.1,

ut.2 ot Hapeg6ara 3a aAMr.rHr{crparr.rBHoro o6cnyxnaue.

$6. Hacmonulume nparuta 6ru3am B cutto om damama ua odo1pn*aHemo uM cbc 3anoeed

Ha runemo ua o6t4uua 3eueu.

$T.Pasnopeddume, csbpsoHu c npedocmaltHemo Ha eneKmpoHHu aduuuucmpamunHu

ycnyzu u Pasdet X om Hacmout4ume BumperuHu npa*ulta Btu3am 6 c&na cned ocuzyptaa*e Ha

mexHoJtozuqHa rb3uoilcHocm cbc 3anoeed Ha ruvtema ua o6t4uua 3etveu.
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